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				Contact Us
									Bryan Texas Utilities
													(979) 821-5700
																	Primary Address: 

205 E. 28th Street

Bryan, TX 77803

Mailing Address: 

P.O. Box 8000

Bryan, TX 77805
				

									Visit our Contact Us page for more contact information, emergency phone numbers, or to email a customer service representative.
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						BTU to Perform Aerial Inspection of Electric System

						Bryan Texas Utilities (BTU), through the assistance of a contractor, will be conducting an aerial inspection of various elements of the BTU power system on Tuesday, Aug. 15, 2023 through Tuesday, Sept. 5, 2023.  The contractor hired to do the work will be using a UAV Drone to inspect parts of the BTU transmission system. […]

					

					

	August 14, 2023

	

					

				

						
					
						
						BTU Launches Text Notification System 

						Bryan Texas Utilities has launched a text messaging notification system. The service will notify customers regarding any planned or unplanned outages and important service or energy emergency alerts. The service also allows customers to utilize key words to report outages or request status updates. 

					

					

	July 19, 2023

	

					

				

						
					
						
						BTU, TPWD Work to Improve Fisheries at Lake Bryan

						Bryan Texas Utilities, in partnership with Texas Parks and Wildlife Inland Fisheries Division, is pleased to announce the completion of two significant stocking initiatives aimed at improving fisheries and enhancing angler experiences at Lake Bryan. 

					

					

	June 2, 2023
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				Real-Time Power Outage Map
			

View our real-time power outages map to see how many BTU customers are being affected by an outage, and view the status of outages in your area. Our map updates every 2 minutes, so you'll always be up to date. ... View Map
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