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BTU News

The BTU Board of Directors met on Monday, August 11, 2014 and discussed 

the following topics:

Financial
Joe Hegwood, Chief  Financial Officer for the City of Bryan/

BTU, presented the financial report to the BTU Board of 

Directors. Mr. Hegwood highlighted several items illustrating net 

revenues and the operating and capital costs of the City and Rural 

systems. BTU’s Capital Improvement Plan (CIP) remains under 

budget.
The BTU Investment Report dated June 30, 2014 was also 

presented to the BTU Board. Mr. Hegwood stated that the 

Investment Committee met and reviewed the report and the 

weighted average yield for BTU City and Rural investments was 

0.50%. 

Operations
Gary Miller, BTU General Manager, presented information 

regarding BTU’s fiscal year 2015 budget appropriations. The 

Board of Directors approved the budget to be presented to the 

Bryan City Council for its consideration.
David Werley, BTU Group Manager of Business and Customer 

Operations, presented the results of the Total Cost of Service 

study and the rate ordinances that are proposed to be phased 

in over the next three years. The Board of Directors approved 

a recommendation to present the proposal to the Bryan City 

Council for approval.
Mr. Werley next explained that the County engineer’s design 

of Mikulin Road for heavy haul traffic, along with rail crossing 

requirements of the Union Pacific Railroad, made it necessary for 

BTU to modify the metes and bounds of the property that is being 

dedicated to the County. The modifications were approved.

Randy Trimble, BTU Group Manager of Transmission and 

Distribution, presented the following:
• A change order with the Texas Electric Cooperatives for 

additional wood poles. 
• A change order with the Texas Electric Cooperatives for 

additional transformers. 
• Bid tabulation for the FM 50 South Loop Distribution 

Underbuild. Power Line Services was awarded the contract.

Mr. Trimble next presented the safety statistics for the previous 

month, stating BTU had no at fault vehicle accidents and no lost 

time accidents giving BTU an overall 5.17 incident rate thus far 

for the year. 
Mr. Trimble shared that July was a good SAIDI and SAIFI 

month. The outages in the City System were due to equipment 

failure and the large Rural system outage was due to a public 

accident. Mr. Trimble stated BTU’s SAIDI and SAIFI scores have 

improved from the previous year.
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New Water Rates Encourage 
Conservation

Bryan residents are encouraged to conserve water through a new, 
tiered water rate structure that became effective on October 1, 

2104. The new water rate blocks were established to provide an 
incentive to the large water users to support conservation, while 
shielding the domestic use customers. 

When developing the tiered block rates for customers, a year’s 
worth of data from more than 19,000 customers was used to 
determine the average water usage. Our actual residential water 
usage per customer ranged from 5,288 to 13,513 gallons per 
month, with an annual average of 8,450 gallons per month. The 
establishment of the first rate tier at 30,000 gallons creates little-
to-no impact to families who use water for domestic purposes. 

The charges for water services furnished by the City of Bryan, 
Texas, to a customer shall be as follows:

Residential Customer Charge: $8.31 per month
Usage (gallons/month): Volume Charge (per 1000 gallons/

month)

0 – 30,000 $ 2.76

30,001 – 50,000 $ 3.00

> 50,001 $ 3.50

To keep water usage low, consider incorporating 
some of these water conservation ideas*:
• Shorten showers by a minute or two and 

save up to 150 gallons per month.
• Run your washer and dishwasher only 

when they are full. You can save up to 
1,000 gallons per month.

• Turn off the water while brushing teeth to 
save up to 4 gallons per minute. 

• Plug the sink instead of running water 
to rinse your razor and save up to 300 
gallons per month. 

• Check your faucets and showerheads for 
leaks. One drip every second adds up to 5 
gallons per day. 

• Consider showers instead of baths. A full 
bathtub requires up to 70 gallons of water.

• Use a hose nozzle or turn the water off 
while washing your car. You’ll save up to 
100 gallons of water every time.

• Keep a pitcher of drinking water in the 
refrigerator instead of running the tap. 
This way no drop goes down the drain.

• Soak pots and pans instead of letting the 
water run while you scrape them clean.

• Use a broom instead of a hose to clean 
patios, sidewalks and driveways, and save 
water every time.

* Source: http://wateruseitwisely.com

Conservation Tips 
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The offices of Clark Isenhour Real Estate Services, 
LLC (Clark Isenhour) focus on sales, leasing and 

management of commercial properties and land sales 
throughout the Brazos Valley. In 2013, they found that 
their office, conveniently located just north of Texas 
A&M University at 3828 South College Avenue in Bryan, 
needed a bit of reorganization to accommodate more 
staff. 

As owners John R. Clark and Josh Isenhour 
considered their reconfiguration options, they came 
to the realization that Bryan Texas Utilities’ (BTU) 
SmartBUSINESS incentive program would afford 
them the opportunity to expand their design to include 
upgrades to the finish of their buildings. Mr. Isenhour 
elaborated: “We determined that beyond our office 
benefitting from updates and reconfiguration, we needed 
to do additional improvements. Our warehouse space 
was uninsulated and was an uncomfortable place for 
our maintenance staff to work. Our lighting was older 
fluorescent fixtures and our HVAC units were struggling 
to keep up in the summer months.”

As the scope of their undertaking 
expanded, Clark Isenhour found their 
budget needed to expand as well. And 
while they didn’t find money growing on 
any nearby trees, they did learn of BTU’s 
SmartBUSINESS programs through 
Texas Co-op Power magazine and their 
relationship with BTU. They found BTU’s 
SmartBUSINESS program goes beyond 
simply providing financial incentives for 
qualified projects. BTU Energy Accounts 
Managers were eager to help them determine 
how to get the most for their money and 
willing to share the program’s requirements 
with Clark Isenhour’s contractors to ensure 
the success of the project.

After researching their options, Clark 
Isenhour found “The SmartBUSINESS 
offerings helped us make financial sense 
out of upgrades and realize the long term 
benefits. The financial incentives allowed us 
to secure more efficient lighting, HVAC and 
insulation.” 

While most would agree that light is good 

from whatever lamp it shines, all lamps don’t provide the 
same quality of light. Clark Isenhour opted to replace 
their older fluorescent fixtures throughout the building 
with energy efficient LED ones. Mr. Isenhour noted, 
“The light produced by the LEDs creates a much more 
comfortable work environment and the bulbs do not give 
off any heat. As an added benefit, we’ve found the new 
fixtures require much less maintenance. With our old 
fluorescent ones, we endured the disruption and expense 
of replacing bulbs and ballasts on a regular basis. We 
have not had a single maintenance issue with the LED 
fixtures.”

Along with updating their lights, Clark Isenhour was 
able to replace aged and tired HVAC units with modern, 
new units. Mr. Clark stated, “Due to the incentives 
provided by the SmartBUSINESS program, we were 
able to choose units with higher Seasonal Energy 
Efficiency Ratio (SEER) ratings. We’ve found that our 
new units have been able to keep up with the heat of a 
Texas summer without running all day as our previous 

Clark Isenhour Real Estate Services, LLC Modernizes 
Office Using BTU’s SmartBUSINESS Incentive Program
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Story by Louellen S. Coker. Photos courtesy of Clark Isenhour Real Estate Services, LLC.
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units did. It goes without saying that we are more than 
delighted with the dramatic decrease we’ve seen in our 
summer energy costs.”

Paul Buckner, BTU Energy Accounts Manager, 
explained to Clark Isenhour that improved insulation 
would not only reduce heating and cooling costs but also 
extend the life of their HVAC units. To maximize the 
comfort of their work environment as well as the return 
on their remodel investment, Clark Isenhour decided it 
was time to address the insulation in their warehouse 
and areas of their office space that were poorly insulated. 
They opted to utilize spray foam insulation in their 
project. 

While Mr. Clark and Mr. Isenhour expected improved 
comfort with the new insulation, they found themselves 
quite happy with the significant and almost immediate 
change the insulation made. Mr. Clark emphasized, 
“Spray foam insulation is an incredible product that was 
installed in one afternoon and immediately dropped the 
temperature in our warehouse space by over 10 degrees.  
We also installed it over a portion of our office space 
that was poorly insulated and almost unbearable due 
to the heat or cold. We are now able to use the space 
and it’s obvious that the strain on our HVAC units is 
reduced. Paul and the SmartBUSINESS program were 
instrumental in raising our awareness of the long term 
benefits of this product.”

With the dust of their remodel project settled, Clark 
Isenhour finds itself happy with the results. Concerning 
the process of the SmartBUSINESS incentive program, 
Mr. Isenhour reflected, “Paul Buckner was great to work 

with and he helped ensure our architect, electrician 
and HVAC contractor understood the requirements 
of the program, ultimately allowing us to get the best 
equipment and fixtures possible within our budget. We 
were able to go above and beyond our original plans and 
created a much more comfortable and efficient office for 
our firm.”

Mr. Clark concurred, “The SmartBUSINESS program 
helped us to achieve our goal of creating a comfortable 
work atmosphere while doing our part to conserve 
energy. With all of the improvements, our July 2014 
utility bill was 25% less than our July 2013 bill.”

BTU offers a variety of incentive programs to facilitate 
improvement projects and is always happy to discuss 
ways in which customers—commercial and residential—
can save money through more efficient energy 
consumption. You will find complete information about 
the BTU SmartHOME and SmartBUSINESS incentive 
programs on the BTU website, www.btutilities.com.

“The SmartBUSINESS program helped 
us to achieve our goal of creating a 

comfortable work atmosphere while doing 
our part to conserve energy. With all of 

the improvements, our July 2014 utility bill 
was 25% less than our July 2013 bill!”
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The 2014 BTU Employee Service Award Banquet 
was held on August 8th at the Brazos Center with 

festivities starting at 7 p.m. Over the course of the 
evening, employees and their families enjoyed the revelry 
that included a dinner, door prizes and, of course, 
awards for employees celebrating their 5, 10, 15, 20, 25, 

30 and even 35-year anniversaries of their time working 
at BTU. Twenty-nine employees were recognized for 
their years of dedicated service and contributions of 
special skills to BTU’s daily operations.

We would like to thank and congratulate these 
talented individuals.

John Blackmon
Production

Stan Boase
Administration

35 Years

Dan Renter
Distribution

30 Years 25 Years

Thomas Martinez
Eng & Sys Planning

20 Years

Dwayne Pander
Production

BTU Honors Employees at Annual 
Banquet
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Joe Lapaglia
Distribution

Mark Telg
Distribution

Mark Wolchik
Production

20 Years

Kevin Rodgers
Transmission

15 Years

10 Years

Brenda Benson
Eng & Sys Planning

Greg Burkhalter
Eng & Sys Planning

Sonia Cerda
Distribution

Ken Lindberg
QSE Power Marketing

20 Years
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Dan Moran
Production

Kathy West
Customer Service

Bill White
Distribution

Brad Wright
Transmission

James Bodine
Distribution

Jenna Graham
Customer Service

Beau Lewis
Transmission

Candice Lyon
Customer Service

Cody Naquin
Distribution

Josh St. Martin
Eng & Sys Planning

Stephanie Sapien
Customer Service

Bobby Seaton
Distribution

Travis See
Transmission

David Werley
Customer Service

Wes Williams
Production

5 Years

10 Years
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KICK OFF 
YOUR 

FOOTBALL 
WEEKEND
in bryan!

KICK OFF 
YOUR 

FOOTBALL 
WEEKEND
in bryan!

J ust minutes from the newly renovated Kyle Field 

and Texas A&M University, our restaurants, bars, 

hotels, art galleries, theaters, and boutique shops 

give you a flavor you can’t get anywhere else.  

Come to Historic Bryan and discover the hidden 

jewel in the heart of Aggieland.

The Good Life,  Texas Style. ™
www.bryantx.gov/kickoff


