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BTU News

BOARD 
MEETING 
NOTES

FINANCIAL
Joe Hegwood presented the financial report to the BTU Board of Directors.  
Mr. Hegwood highlighted several items illustrating net revenues, operating 
and capital costs of the City and Rural systems. 
BTU’s Capital Improvement Program spending in the City and Rural systems 
is currently under budget due primarily to the timing of transmission work.  

OPERATIONS
Mr. Miller presented the safety statistics for the previous month, stating BTU 
had one recordable incident for the month.

2014 AUDIT RESULT HIGHLIGHTS
Recently Released 2014 Audit Results: BTU has recently received results from 
an audit conducted by the North American Electric Reliability Corporation 
(NERC) and the Texas Reliability Entity (TRE). The focus of this audit was to 
determine whether BTU was in compliance with applicable Federal Regu-
lations related to operation of the BTU  Power Plants, Transmission Lines, 
and Cyber Security. BTU received a favorable reporting with no fines being 
issued. Non-compliance could result in large fines being levied against the 
electric utility. 
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IMPORTANT NUMBERS
Billing/Collections/Connects       (979) 821-5700 
Electrical Outage/Lines Down     (979) 822-3777
Distribution/Line Design             (979) 821-5770

BTU management fully subscribes to NERC 
and TRE requirements and has committed 
to the establishment and continual im-
provement of a Program to comply with 
those Regulations. Evidence of this culture 
is also demonstrated by the following state-
ment from TRE following the audit: “The 
organizational structure of BTU, the extensive 
participation during the audit by BTU’s 
personnel, the responses provided to the 
compliance culture survey, the detailed 
documentation of procedures and records, 
the internal self-audits, the demonstrated 
level of compliance, and the direct observa-
tions made by the audit team confirmed a 
commitment by BTU to promote a healthy 
compliance culture within its organization.”

John Fontenot
Regulatory Compliance Manager
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Brazos County Department of Emergency Management 
can automatically contact landlines during an emergency. 

For cell phones, you need to sign up.

Signing up for 
this emergency 
phone message 
service is fast 
and easy.

Once you’re 
registered, 
you will 
automatically 
receive 
emergency  
notifications 
from the 
Brazos County 
Department 
of Emergency 
Management.

Be prepared.
Sign up today.

EMERGENCY 
PREPAREDNESS
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STORY BY KENNETH W. SMITH JR.
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WHY SHOULD YOU THINK ABOUT 
ENERGY-EFFICIENT WINDOWS FOR YOUR HOME? 
THREE WORDS: COST, COMFORT, AND CONSERVATION.
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              n s t a l l i n g  E N E R G Y  S T A R
             certified windows could help
                shrink your energy bills - and 

your carbon footprint - by an average 
of 12 percent compared to non-certified 
products according to energystar.gov.

ENERGY STAR windows also increase 
the comfort level of your home in 
summer and winter. 

A standard double-pane window 
allows approximately 75 percent of 
the sun’s heat into your home. With 
ENERGY STAR certified windows you 
can stay cool all summer long. Most 
ENERGY STAR certified windows 
reduce the “heat gain” into your 
home more than typical windows do, 
without reducing the visible light. You 
get the light you need without the 
uncomfortable heat.

During the winter, the cold inside 
surface of an inefficient window 
pulls heat away from your body, so 
you can feel chilly in a sweater with 
the thermostat at 70 degrees. With 
ENERGY STAR certified windows, the 
interior glass stays warmer, so you can 
enjoy your window seat even when 
the temperature outside dips well 
below freezing.

Not only do ENERGY STAR windows 
keep out the heat and cold, but they 
can also protect your valuables.

Items such as drapes, wood floors, 
and photographs can fade or discolor
after repeated exposure to direct sun-
light. ENERGY STAR certified windows 
have coatings that act like sunscreen 
for  your  house,  protect ing your 
valuables from harmful, ultraviolet light 
without noticeably reducing visible light. 
These special coatings reduce fading 
by up to 75 percent.

ENERGY-EFFICIENT
WINDOWS

If all of those reasons were  not 
enough to consider ENERGY 
STAR windows, here’s one 
more: By installing ENERGY 
STAR certified windows in your 
home, you may qualify for 
BTU’s SmartHOME incentive 
program. For more information 
on the window requirements 
for the BTU SmartHOME 
incentive program, or on ENERGY
STAR products in general, visit 
www.btutilities.com or 
www.energystar.gov.
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WHAT MAKES A WINDOW ENERGY-EFFICIENT?

HOW DO WINDOWS GET THE ENERGY STAR LABEL?

Today, manufacturers use a wide range of technologies to make ENERGY STAR qualified windows.

Source: www.energystar.gov

 
LOW-E GLASS 
Special coatings reflect infrared light, 
keeping heat inside in winter and outside 
in summer. They also reflect damaging 
ultraviolet light, which helps protect 
interior furnishings from fading.

 
MULTIPLE PANES 
Two panes of glass, with an air-or gas-
filled space in the middle, insulate better 
than a single pane of glass. Some ENERGY 
STAR qualified windows include three 
or more panes for even greater energy 
efficiency, increased impact resistance, 
and sound insulation.

 
GAS FILLS 
Some energy-efficient windows have 
argon, krypton, or other gases between 
the panes. These odorless, colorless, non-
toxic gases insulate better than regular air.

 
WARM EDGE SPACERS 
A spacer keeps a window’s glass panes 
the correct distance apart. Non-metalic 
and metal/non-metal hybrid spacers 
also insulate pane edges, reducing heat 
transfer through the window.

 
QUALITY FRAME MATERIALS
A variety of durable, low-
maintenance framing materials 
reduce heat transfer and help 
insulate better.

First: The windows must be manufactured by an Energy Star Partner.
Second: They are independently tested and certified by the National Fenestration Rating 
Council (NFRC).
Third: They have NFRC ratings that meet strict energy efficiency guidelines set by the U.S. 
Department of Energy (DOE).

Though ENERGY STAR does not require any specific technologies, certain product features 
are common in many certified products.
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CRAFT PERSONNEL
LINE WORKERS

and quickly as possible.
“Not all power lines are accessible 

by vehicle. Sometimes, it could be 2 a.m. 
and the line workers are walking miles 
along the electrical line route to fix the 
problem,” said James Bodine, Division 
Manager of Distribution Operations. 
Power restoration takes top priority 
over a line worker’s daily job duties. 
BTU has crews on-call to serve its 
customers 24 hours a day, everyday, 
including holidays and weekends.

COULD YOU DO 
YOUR JOB AT 55 
FEET IN THE AIR, IN 
THE DARK OF NIGHT, 
WHEN IT’S SLEETING? 

STORY BY GINA FLORENCE

WORKERS
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Line

hether there is thunder, lightning, 
snow, sleet, or any other element of 
nature that brings a power outage, 
BTU’s line workers are often the first 
on the scene. 

“We’re not leaving until your lights 
are on,” said John Eiman, BTU Service 
and Contract Manager in Distribution 
Operations.

Which means that when the power 
is out, line workers will face many 
obstacles to help get it restored as safely

w
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A typical day for a BTU line worker 
begins at 7 a.m., when they get their 
work assignment for that day. This 
may include pulling low voltage cable 
to a new home or business, installing 
new underground or overhead lines, 
or upgrading existing facilities. 
They have to be able to identify and 
mitigate hazards while performing 
their jobs.

BTU line workers have to perform 
their jobs safely and be aware of all 
the hazards they face on a daily basis. 
They attend biweekly safety meetings, 
“near miss” trainings, and take part in 
an on-site line worker safety-training 
program offered by Texas A&M 
Engineering Extension Service (TEEX).

“It’s a highly-skilled 
job, and very rewarding 
w o r k , ”  s a i d  J o h n . 
“Especially for people 
who like to work outside 
and are mechanically 
inclined.”

BTU offers a Line 
Worker Apprenticeship 
Program. This four-
year program is a 
Department of Labor

approved program, where apprentices 
clock 2,000 hours per year to get four 
years of on-the-job training.

BTU often recruits graduates from 
the Texas State Technical College 
(TSTC) Electrical Power Line Technician 
program, which began in August 2009. 
This program was created in response 
to the recognized issue that all electric 
utilities are facing: difficulty attracting 
and retaining new line workers and an

To enter TSTC’s program, students 
must possess a high school diploma 
or GED, pass a background check, 
and have the ability to obtain a 
Class A Commercial Driver’s License.

For more information on the 
program, visit www.waco.tstc.edu.

Interested in the 
TSTC Program?

increase of line workers nearing retire-
ment age.

The TSTC program consists of three, 
15-week semesters and has a 4-month 
“co-op” program (on-the-job training) 
where the student transitions into the 
workforce. “TSTC trains students in all 
facets of line work and safety,” said 
Mike Hollingsworth, an instructor in 
the Electrical Power Line Technician 
Program. ”Our students look at each 
day as if they are going to work. It 
is a rigorous and demanding yet 
rewarding program. We take the 
instruction of our students seriously 
and are focused on their success 
because the futures of these students 
are in our hands.”

“Being a line worker is a very 
rewarding career that takes a special 
type of person,” said Mike. “It requires 
not only being a hard worker, but 
also having the ability to perform the 
work in a safe and efficient manner. 
As part of a team, line workers must 
continually ‘watch the back’ of their  
fellow employees. “

This story is the first in a series to explore the craft personnel who help power BTU.

James Bodine, 
Division Manager of Distribution Operations

It’s a dangerous profession. In 
addition to the hazards inherent 
with this type of work, line workers 
could also encounter numerous 
hazards throughout their work-
day including dog bites, poison 
ivy, and myriad others.

“

“
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Register Now!  For more information or to register, 
log on to: www.taaf.com.

archery  youth triathlon  gymnastics  judo
softball  disc golf  boxing  lacrosse  soccer
lifeguard competition  skateboarding  golf
swimming  pickleball  tennis  track and field

PARK AND
RECREATION MONTH

TEXAS AMATEUR ATHLETIC FEDERATION
GAMES OF TEXAS   JULY 30 - AUGUST 3

Tuesday Movies in the Park
Sponsored by Bryan Parks and Recreation
Movie Times:  Dusk 
July 7:  Tanglewood Park - THE GOONIES       
Free
July 14:  Villa West Park - PADDINGTON         
Free
July 21:    Henderson Harbor Pool - SURF’S UP
Regular pool entry fee 
For more information, contact:  
Gwynne Shillings at:  979.209.5528

The Games of Texas is an annual
athletic event that is governed by the
Texas Amateur Athletic Federation, a 
non-profit organization representing 
municipal park and recreation depart-
ments and related organizations from 
throughout the state.
 
A total of 16 sports and the opening 
ceremonies comprise this event. 
Three of the venues and the opening 
ceremonies are scheduled for 
operation on the campus of Texas 
A&M University. The remaining events 
will occur at facilities in the cities of 
Bryan and College Station.

Come out and help us celebrate 
Park & Recreation Month in July!
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Register Now!  For more information or to register, 
log on to: www.taaf.com.

CLARA B. MOUNCE
LIBRARY

Tuesday Movies in the Park

ANIMAL DAY & ANIMAL HEROES
Wednesday, June 10    10:00 AM - NOON
If  you love animals, you’ll love this event.

JUNETEENTH FESTIVAL
Wednesday, June 17    10:00 AM - NOON
Elizabeth Kahura, storyteller (African Safari Program)
Crafts & art activities from local art galleries and 
museums.

WILD THINGS ZOOFARI
Saturday, June 20    1:00 PM - 3:00 PM
Visit and pet exotic animal friends.

HEROES AROUND THE WORLD
Wednesday, June 24    
Morning: 10:30 AM-11:30 AM  
Afternoon: 3:00 PM- 4:00 PM
Award winning entertainer Brett Roberts will present 
his new show for 2015. Join Brett as he searches the 
world for heroes. This program contains fast paced 
magic, puppetry and storytelling.

CELTAIRE BAND - CELEBRATE AMERICA
Saturday, June 27    2:00 PM - 4:00 PM
The Celtaire Band, crafts, games and snacks.

CELEBRATE AMERICA
Wednesday, July 1    10:00 AM - NOON
Birthday cake for America, crafts, games and snacks.

SUPERHERO PARTY
Wednesday, July 15    
Morning: 10:30 AM-11:30 AM  
Afternoon: 3:00 PM- 4:00 PM
Crafts, games and fun.

MOVE YOUR TAIL - 
CHILDREN’S THEATER GROUP FROM AUSTIN!
Wednesday, July 22
Morning: 10:30 AM-11:30 AM 
Afternoon: 3:00 PM- 4:00 PM
This group will bring lots of  entertainment and fun.

KIM LEHMAN STORYTELLER
Wednesday, July 29
Morning: 10:30 AM-11:30 AM  
Afternoon: 3:00 PM- 4:00 PM
Popular children’s storyteller and musician from Austin.

The Clara B. Mounce Library is located in Downtown 
Bryan, two blocks west of Texas Avenue on 26th Street.
979.209.5600    www.bcslibrary.org

Exciting things 
are happening 
all spring and 
summer at 
the Clara B. 
Mounce Public 
Library and 
you’re invited!


