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THE BTU BOARD OF DIRECTORS MET  
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DISCUSSED THE FOLLOWING TOPICS: BRYAN TEXAS UTILITIES
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Important Numbers
Billing/Collections/Connects       (979) 821-5700 
Electrical Outage/Lines Down     (979) 822-3777
Distribution/Line Design             (979) 821-5770

FINANCIAL
Joe Hegwood presented the financial report to the BTU Board of Directors.  
Mr. Hegwood highlighted several items illustrating net revenues and 
operating and capital costs of the City and Rural systems.

BTU’s Capital Improvement Program (CIP) spending in the City system is 
currently under budget due primarily to the timing of transmission work. 
BTU’s CIP in the Rural system is slightly over budget driven by higher new 
customer growth and the purchase of a substation power transformer that 
carried over from Fiscal Year 2014.  Staff expects year end to be at budget.

OPERATIONS
Gary Miller introduced Ray Berger, BTU Safety Officer to the BTU Board of 
Directors. Mr. Berger presented several positive indicators regarding BTU’s 
safety culture, such as employee training, a monthly safety newsletter, and 
weekly safety inspections along with the development of the Safety Steering 
Team and the Continuous Improvement Team. Mr. Berger also presented the 
end of the year Safety Report stating the incident rate was 2.80 for Fiscal Year 
2015.  Mr. Berger stated this is the lowest incident rate BTU has recorded since 1989.   

TRANSMISSION AND DISTRIBUTION REPORT
The SAIDI (System Average Interruption Duration Index) and SAIFI (System 
Average Interruption Frequency Index) report for the month of September 
was presented. Randy Trimble stated the outage with the longest duration 
that occurred in the city system was due to animal contact. The outage 
with the longest duration in the rural system was due to a public 
accident.  Mr. Trimble noted that over the past 10 years the SAIDI and SAIFI 
numbers have improved.
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More than 2 years 
ago, BTU began the 
process of redesigning 
our website to keep up 
with emerging trends 
and new technology.

AWARDS
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The new design is both visually 
appealing and customer-friendly - and 
can be accessed from mobile devices.

The newly enhanced website 
was recognized with the Award 
of Excellence in Public Power 
Communications by the American 
Public Power Association (APPA). In 
winning this award BTU’s website was 
acknowledged as being the best in the 
nation among mid-sized utilities.

Receiving a national award from 
APPA is a high honor that can be 
achieved by public power systems of 
all sizes and by individuals in various 
career stages. 

The website communications 
category was judged by an outside 
panel of communications experts 
who looked at criteria such as visually 
engaging, intuitive, customer-friendly, 
responsive for mobile devices and 
accessible to people with disabilities.

“We are proud of the website and 
the hard work that make this design 
not only look great, but functional
and accessible by all customers,” said 
David Werley, BTU Group Manager. 
“ T h e  C i t y  C o m m u n i c a t i o n s  a n d 
Marketing department, BTU Business

Operations and BTU Information 
Technology staff work diligently to 
provide the public with information 
relevant to their needs.”
     BTU is the municipally owned electric 
utility serving over 50,000 customers 
in Bryan, Texas and surrounding 
areas. BTU has been recognized for 
its reliability and its customer service 
initiatives. BTU has been honored with 
the Reliable Public Power Provider 
- RP3 - Diamond Award from the 
American Public Power Association and 
the System Achievement Award from 
the Texas Public Power Association. 
The BTU website previously won the 
Silver Circle Savvy Award from the 
City-County Communications and 
Marketing Association.

Accepting the award from APPA are:
Carey Hutchison, David Werley, and Ken Smith.

“

”- Gary Miller
      BTU General Manager

It is an honor to be 
recognized by APPA for 
our website. Our website 
was chosen as the best 
among mid-sized utilities 
across the nation. We 
strive for our company to 
be as customer friendly, 
efficient, and reliable as 
possible and the intent is for 
our website to serve as a 
full extension of our BTU 
customer service experience.
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KEEPING YOU
POWERED

Working the Lines

Can you imagine working a job that requires you 
to lift heavy equipment and perform detailed 
tasks near deadly high voltage? Now imagine 
doing this 50 feet in the air and, sometimes, in 
extreme weather. This is the life of a line worker. 
These brave individuals answer when called - and 
they do so to ensure that you are provided with 
safe, reliable electric service.

BTU line workers are required to wear personal 
protective equipment , or PPE, to keep them safe 
when on the job.  That equipment includes items 
such as insulated gloves, hardhat, steel-toed 
boots, and safety goggles.  

While working on electrical lines, line workers 
also may be required to wear equipment belts, 
tool pouches, safety straps and other types of 
equipment. A line worker’s gear usually weighs 
about 50 pounds. That’s a lot of extra weight 
when climbing a pole in hazardous conditions.

Power restoration takes top priority over a line 
worker’s daily job duties. BTU has crews on-call 
to serve its customers 24 hours a day, every day, 
including holidays and weekends.

For information on the Texas State Technical 
College Electrical Power Line Technician 
program, go to: www.waco.tstc.edu.
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KEEPING YOU
INFORMED

Tracking Outages

Storms, accidents, snakes and squirrels are some 
of the most common sources of power outages.  

BTU recognizes that a power outage can cause 
a lot of inconvience for it’s customers so we’ve 
created an easy to use communication tool to 
help keep you informed and up to date when 

there is an outage.

Our online outage tracking tool allows 
BTU customers the ability to view areas of 
BTU’s service territory that are affected by 

an outage.  With the tool, BTU customers 
are able to view a map of BTU’s service 

territory and zoom in to individual outages 
to determine where the outage is located, 
streets affected, when the outage started, 

and number of customers affected. 

“The interactive outage map allows our 
customers to see, in real time, what is going 

on in our service territory.” said Randy Trimble, 
BTU Group Manager. “Our goal is to safely and 

quickly restore power in the event of an outage. 
By utilizing this tool we are able to keep our 

customers informed while freeing up staff to 
attend to the situation at hand.”

The BTU outage map - which is updated 
every two minutes - can be viewed on BTU’s 
home web page at www.btutilities.com.
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Fast-forward a couple of decades, when 
the energy-conservation movement created 
a demand for more efficient options. Enter 
miniature incandescent light strings. These still 
are widely used today and use dramatically less 
power than their predecessors.

As is often true in our technological age, 
manufacturers didn’t stop looking for even 
more efficient alternatives. This led to the 
introduction of LED lights. The first incarnations 
generated less-than-appealing garish blues, 
greens and reds but quickly softened into a 
more eye-pleasing spectrum. There is no reason 
to let concerns over cost of operation limit your 
decorating genius. You could wrap your 
home in LED light strings, become visible 
to the International Space Station and still 
have a pleasantly manageable power bill 
at the end of it all. 

 LEDs are also showing up in other forms and 
places. They are available in clear tubes that you 
can wrap around objects for extra interest, and 
many yard figures are constructed with these as 
the main lighted element. 

How about wearing some holiday LED bling? 
Yes, the tacky (but ever so popular) holiday tie 
with tiny lights has been around for years. But, 
combine the advances in LEDs with conductive 
paints and microcontrollers, and you can create 
some truly memorable fashions for the holidays.  

TODAY, LED LIGHTS ARE THE UNDISPUTED 
CHAMPIONS OF HOLIDAY LIGHTING.

HOLIDAY
LIGHTING

Fifty years ago, we enjoyed decorating 
with large, painted incandescent bulbs. 
They were glorious - and hot, posing a 
real danger when used on a dry tree.

You have worked hard 
all year to reduce your 
energy consumption to 
save money and slim 

down your carbon footprint. 
Now reward yourself with 
a splendid holiday display 
that will be the envy of all 

who see it - while still 
conserving electricity. 



EMPLOYEE
SPOTLIGHT

ED CANDELARIA
    ELECTRICAL ENGINEER

g
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d graduated from Texas A&M 
University with a degree in 
electrical engineering in May. 
During his undergraduate 
course work Ed pursued a 
degree specialization in power.
 

A GREAT FIRST JOB PROVIDES A COMPREHENSIVE LEARNING 
EXPERIENCE ALONGSIDE A SUPPORTIVE TEAM. RECENT TEXAS 
A&M UNIVERSITY GRADUATE, ED CANDELARIA, IS LEARNING 
HOW TO BE AN ELECTRICAL ENGINEER BY WORKING WITH 
AND LEARNING FROM THE ENGINEERS AT BTU.

STORY BY CLAIRE WHITFIELD

“I actually started working for BTU 
as a temporary employee in July as a 
try out for a full time position,” said 
Ed. “I began working for BTU full time 
as an electrical engineer at the end of 
September.”

Ed works with computer software 
to troubleshoot and repair electrical 
power distribution and utility systems. 
He also works to ensure that BTU 
remains in compliance with its govern-
ing bodies such as ERCOT, the Electric 
Reliability Council of Texas.

Throughout his undergraduate 
career at Texas A&M, Ed was involved 
in several organizations including the 
Texas A&M Corp of Cadets. He was also 
in the Ross Volunteer Company, the 
official Honor Guard for the Governor 
of Texas. The Ross Volunteers have 
significant involvement in many A&M 
traditions, including Silver Taps and 
Muster. 

Ed attributes his job opportunity 
at BTU to the connections he has 
made through Texas A&M. “The Aggie 
Network helped me out a lot,” Ed said. 
“My boss is an Aggie and many of my 
co-workers are Aggies.”

When Ed isn’t working for BTU, he 
can be found playing tennis, basketball 
and going to the gym.

“I try to stay active,” Ed said. “I also 
like to play the piano. I took lessons in 
middle school and high school and I 
sometimes still rent a practice room at 
the MSC to play.”

E “I spend most of my time 
observing and shadowing 
my co-workers,” Ed said. 
“All of my co-workers are 

nice people with an attitude 
of helping out. They give the 

right amount to learn at 
a good pace.” 
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COMMUNITY HIGHLIGHTS

BEFORE THE SUN IS UP, BTU EMPLOYEES ARE HELPING 
SORT FOOD AND UNLOAD CARS. AS DAY BREAKS, 
THE PEOPLE POUR IN AND THE FOOD PILES UP.

Food for Families Food Drive, all doing 
what they can to help reduce hunger in 
the Brazos Valley. This food drive is the 
largest annual food drive in the area, 
and we encourage everyone to pitch 
in to help stock the Brazos Valley Food 
Bank warehouse.

As in prior years, there will be 
three food donation drop-off sites. 
Contributors in Bryan can bring their 
donations to the Brazos Center from 
5:30 a.m. to 10:30 p.m. The other 
two locations are the Kimbro Center 
in Madisonville and the Mid-South 
Synergy Office in Navasota, and both 
will be open from 6:00 a.m. to 7:00 
p.m. All the goods collected that day 
from across the Brazos Valley will be 
distributed to the food pantries in 
these donating communities. The many 
thousands of pounds of food expected 
to be received will be distributed to 
those in need through Food Bank 
partner agencies throughout the 
Brazos Valley.

Monetary donations can be made at: 
www.kbtx.com/foodforfamilies. 

ONE DAY...
over
200,000 LBS
of food

“This is the 20th 
year for the 
food drive. 

For the last 19 
years, BTU 

has volunteered
 to start the day 
out at the food 
drive. We’ve 

been there since 
the beginning.”

      - Mike Connor
        BTU Energy Accounts
         Manager

On Wednesday, December 9th, 
KBTX-TV and thousands of 
donors and volunteers will par-
ticipate in the 20th Annual

“One out of five individuals in the Brazos Valley is at risk of hunger,” 
according to Theresa Mangapora, Executive Director of the 
Brazos Valley Food Bank. “When it comes to kids, it’s one out of four.”

Ray Berger, BTU Safety Officer, helps load donations 
at last year’s Food for Families Food Drive.
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This October BTU held its second annual Connect for the Cause hat fundraiser to raise  money for the local chapter of 
the American Cancer Society. Staff are offered the opportunity to purchase a special pink BTU hat for $10, and BTU 
matches each purchase dollar for dollar. All proceeds go to support breast cancer research.

COMMUNITY HIGHLIGHTS

BTU held a reception for the public on October 7th to celebrate National 
Public Power Week and the impact that publicly owned utilities have on the 
communities they serve. Not only does the revenue generated by BTU remain 
in Bryan, but it also serves to fund, in part, city services such as public safety, 
parks, and libraries. Thank you for your support of public power. We look 
forward to continuing to serve the citizens of Bryan for many years to come.

CONNECTING FOR THE CAUSE: BTU STAFF RAISE 
FUNDS AND AWARENESS FOR BREAST CANCER RESEARCH!

PUBLIC POWER WEEK

ONE DAY...
over
200,000 LBS
of food


