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HOLIDAY CLOSURES:

Independence Day
Thursday, July 4

BILL PAYMENT

KIOSKS
Locations accepting credit cards, cash and checks:

HEB - 1609 N. Texas Ave.

HEB - 725 E. Villa Maria

BTU Drive-Through - 205 E. 28th St.
Open 24 hours

Bring your BTU account number, BTU bill, 
keycard or reminder letter.

OVER THE PHONE
Payments can be made 24 hours a day via the 
“e-payment” option by calling 979.821.5700. 

Account number and credit card required. 

ONLINE BILL PAY
To register your account, view, and/or 

pay your bill online, visit: 

btutilities.com

btutilities.com
Office: 979.821.5700

Primary Address:
205 E. 28th St., Bryan, TX 77803

Mailing Address: 
PO Box 8000, Bryan, TX 77805
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Keeping your cool and your energy bills low is di
cult 

during sweltering Texas summers, but who says saving 

energy can’t be fun? Here are some energy-saving tips to 

help you chill out without melting your wallet.

COOL AS A CUCUMBER
Speaking of cucumbers, did you know eating cold foods 
helps keep your body temperature down? Stock up on 
refreshing snacks like cucumbers and watermelon. It’s a 
“cool” way to save energy by giving your stove and oven a 
summer vacation.

GRILL POWER
Instead of heating up your kitchen, fire up the grill and 
enjoy a BBQ. It’s the perfect way to save energy and enjoy 
delicious meals. Cooking outdoors saves your air-conditioner 
from battling the extra heat and humidity.

POOL YOUR RESOURCES
Utilize your own pool or sprinkler or visit a splashpad or 
community pool to cool down instead of cranking the AC. 
Make sure that pool pumps only run in the early morning or 
late evening hours to avoid adding electric demand during 
the peak heat of the day.

OUT OF THE HOUSE, OUT OF THE HEAT
Head to the library, mall, or even a movie theater on hot 
days where the air conditioning is always on, but the cooling 
is free! Not only will you keep your home’s energy bills in 
check, but you’ll also enjoy a cool adventure without burning 
through your wallet.
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Water Conservation Tip: 
Check all hoses, connectors, and faucets regularly for leaks.

Energy Conservation Tip:
Make sure to turn off fans when no one is in the room. The fan doesn’t 

cool the air, but makes it seem cooler on your skin with a wind chill effect.
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TextPower is now available to City of Bryan water customers

Customer account holders with cell phone numbers listed on their account were auto-enrolled on June 3 
and should have received a text message from 979-209-5900 welcoming them to the TextPower notification 
service. 

Customers enrolled will now receive water outage, restoration, and continuous usage text message alerts. 

If you did not receive the enrollment text, please xxxxxxxxxxxxxxxxxx

TextPower was rolled out last fall to BTU electric customers. 

TextPower® is now available to City of Bryan water customers.Customer account holders with cell phone numbers listed were auto-enrolled on June 3 and should have received a text message from 979-209-5900 welcoming them to the TextPower® notification service. Enrolled customers will receive water outage, restoration, and continuous usage text message alerts.

BTU electric customers were enrolled in the TextPower® notification system last fall.If you did not receive the auto-enrolled text message or  
accidentally opted-out, visit bryantx.gov/textpower.
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If you are a City of Bryan water customer, the direct link to our 2023 Annual 
Water Quality Report - Consumer Confidence Report (CCR) is:
bryantx.gov/waterqualityreport
Your new report will be available for online viewing by July 1, 2024. For 
a translation of the report; to speak with someone about the report; or to 
request a paper copy of the report, please call 979-209-5900.

 CITY OF BRYAN Annual Water Quality Report   

Si usted es un cliente de agua de la Ciudad de Bryan, el enlace de internet 
directo a nuestro 2023 Reporte de Calidad de Agua Anual - Reporte de 
Confianza del Consumidor (CCR) es:
bryantx.gov/waterqualityreport
Su reporte nuevo va a ser disponible para ser visto por internet para el 1 de 
Julio, 2024. Para una traducción del reporte; para hablar con alguien sobre 
el reporte; o para solicitar una copia en papel del reporte, por favor llame al 
979-209-5900.




