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he topics for the discussions held at the November 2011 BTU 

Board of Directors meeting were as follows: 

Dan Wilkerson, General Manager,  presented the renewal for 

the existing Materials Management Contract, Building Lease, and 

the addendum for Environmental Matters with KBS Electrical 

Distributors, Inc. Due to their continuous excellent service and the fact 

that KBS’s fee is still the best price, the motion to renew the contract 

was unanimously approved.

Mr. Wilkerson also presented a memorandum of agreement 

between Texas A&M University and Bryan Texas Utilities (BTU), 

which would allow the University to place a water line in the 

Transmission easement that the University granted to BTU. The 

motion to approve the water line placement was unanimously 

approved.
Gary Miller, Group Manager, advised the Board that BTU was 

notified of a possible violation from the Texas Commission of 

Environmental Quality (TCEQ) on September 19, 2011. He explained 

that a complaint had been filed regarding Lake Bryan not maintaining 

its water level at 355.5 feet, the spill level. He further stated that they 

would arrange a meeting with EPA officials to discuss this issue.

Lastly, Mr. Wilkerson presented an aerial photograph of proposed 

easements. Board Member Chris Peterson made a motion to pass 

the purchase of easements for the South Loop Transmission Project, 

and the motion was passed. This is to increase reliability in the south 

region of our service territory near Wellborn. 
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Bryan Texas Utilities (BTU) is nearing the completion 
of meter installations of the Automated Meter 

Infrastructure (AMI) project. The last of the AMI meters 
are being installed, and they will be completed this 
month. The AMI system has already begun to provide 
automated communication to and from the meters. This 
communication runs two-ways, sending meter readings 
intermittently throughout the day. In the future, this 
level of data will allow you to monitor your energy usage 
and know when your energy usage is high. Having this 
information will enable you to reduce energy consumption 
as you determine what is best for you. Utilities all over the 
country are installing AMI technology, and BTU is pleased 
to be bringing this to all of our customers.

Improved communication of the AMI meters also allows 
BTU to serve you much more efficiently. Not only will 
savings be realized through the automated meter readings, 
but the ability to connect and disconnect most meters 
remotely is saving many man-hours on a daily basis. In 
addition, the new meters will also let us automatically know 

of a power outage, thereby allowing for quicker fixes.
BTU truly appreciates the effort many of our customers 

gave prior to their meter exchange by making the electric 
meter accessible. Please remember that although the AMI 
meters do not require monthly readings by BTU crews due 
to the two-way communication, they will still need access 

Automated Metering
 

Monthly Update from BTU

www.btutilities.com/AMI | (979) 821-5700
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The AMI system has already 
begun to provide automated 

communication to and from the 
meters. This communication 

runs two-ways, sending 
meter readings intermittently 

throughout the day.
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ake the hassle out of paying your 
utility bill. Sign up for BTU’s 

automatic bank draft bill payment 
option.

It is easy as 1-2-3. First, fill out the 
information sheet that can be found 
at www.btutilities.com under the 
Residential or Commercial tabs, at 
Bank Draft. Print the form, fill it out 
and detach and mail it with a voided 
check to: BTU, Attention: Customer 
Service, P.O. Box 8000, Bryan, TX 
77805. BTU will take care of the rest 

so you can enjoy doing the things you 
like best!

To fill out the form, you will need 
your bank’s routing number, your 
checking account number, the name 
that your utility bill is under (as it 
appears on your bill), your utility 
account number, and a voided check. 

All forms must be signed and mailed 
in or dropped off at the BTU office, at 
205 East 28th Street  Bryan, TX.

You can also pay your bill by:
• Bank Draft
• Online E-Check
• Online Credit Card
• Recurring Credit Card

to your meter in case there is an emergency or if the meter 
needs maintenance. 

Benefits from the AMI system are also realized by 
BTU, which in turn makes a more efficient system for 
our customers. The knowledge of real-time usage on the 
distribution system allows us to more efficiently manage the 
distribution of electricity, and the end result equals savings. 

As BTU moves forward with the AMI system, 
additional features will be available for our customers. 
Information will be included about these new additions in 
this magazine, on the BTU website and in your monthly 
newsletter that is included with your bill. Please keep 

looking for these as they become available. 
You may be wondering if your water meter will also be 

upgraded to the AMI system. The answer is yes, but the 
conversion will happen over a few years. The City of Bryan 
Water Department is upgrading approximately 9,000 water 
meters in 2012 that will automatically send water readings 
to be billed. Over the next few years, the remaining water 
meters will be upgraded.

BTU is excited about now having the ability to offer 
more information to you about your consumption and 
giving you more control over usage and your electric bill. 

BTU is excited about now having the ability to offer more 
information to you about your consumption and giving you more 

control over usage and your electric bill. 

For more information, please visit www.btutilities.com/AMI. 



ast fall, Allen Academy, Bonham, Bowen, 
Fannin, Johnson, Kemp, Milam, Mitchell, 

Navarro, Neal, Ross, Snook and Still Creek 
elementary school teachers had their students 
create illustrations that represent what BTU 
means to them. 

BTU received hundreds of entries for their 
Powerful Pictures program which were reviewed 
by BTU employees who chose twelve drawings—
one for each month—as well as sixteen honorable 
mention submissions. The name of each 
qualifying student is listed in the calendar.

This year’s winners are Parker Adams, Noah 
Ayala, Miguel Bernal, Arianna Blumenthal, Anya 
Galvan, Rachel Gonzales, Christopher Granados, 
Reuben Morales, Jessica Rush, Preston Sikes, 
Mary Simmons and Mary Wagnon. This year’s 
honorable mentions are Karla Alvarez, Bailey 
Bullin, Lisa Dillard, Genesis Fraga, Gavin Garvey, 
Devin Garza, Alanna McDaniel, Madelyn Moore, 
Michaela Moreno, Frank Rodriguez, Gracie 

Russell, Valeri Serilla, Dalton Smith, Jadyn 
Smith, Casandra Zavate and Kindall Zemanek.  

In addition to being recognized by BTU, the 
twelve winners will appear on KBTX-TV’s Brazos 
Valley This Morning to discuss their artwork. 
The BTU calendar is as unique as the artwork 
it highlights. In the 2012 calendar, you will find 
important phone numbers and information in 
addition to tips about how to save on energy and 
information about BTU.

Paul Buckner, BTU’s Powerful Pictures 
coordinator, said, “We enjoy this program because 
it is fascinating to see young children from our 
service area use their imagination and knowledge 
to create such wonderful drawings.”

To pick up your free copy of the 2012 
calendar, please stop by the BTU office. For more 
information about electrical efficiency or the 
Powerful Pictures contest, please email Paul at 
pbuckner@btutilities.com.
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History of the Rural 
Electric Youth Tour 
Program 

The Youth Tour began in 1957, 
after Senator Lyndon B. Johnson 
addressed the National Rural Electric 
Cooperatives Association (NRECA) 
annual meeting in Chicago. Inspired 
by Senator Johnson’s comments 
regarding the importance of young 
people coming to D.C., “where they 
can actually see what the flag stands 
for and represents,” some of the Texas 
electric cooperatives sent groups of 
young people to Washington, D.C. to 
work in the Senator’s office over the 
summer to learn about the federal 
government in action.

The following year, rural electric 
officials in Iowa sponsored the first 
group of 34 students on a week-long 
tour of our nation’s capital. It wasn’t 
long before other states jumped on 

the idea, which increased the total 
number of students sent each year 
throughout the summer. In 1959, 130 
youths traveled to Washington and in 
1964, NRECA decided to coordinate 
the program, arranging each group’s 
schedule to be in the capital during 
the same week. During the first year 
that NRECA took over, 400 students 
participated from 12 states. Since then, 
the Youth Tour has continued to grow 
to the point that it now sends nearly 
1,500 students and chaperones on the 
Tour each year. Bryan Texas Utilities 
(BTU) sends four youths annually. 

This Year’s Contest
Once again, BTU will select 

the four touring youths from their 
Government-in-Action Youth Tour 
competition. The winners will join 
hundreds of other teens from around 
the United States on an all-expenses 
paid trip to Washington, D.C., 

June 14-22, 2012. Children of BTU 
customers who are not employed by 
BTU and are area high school students 
in the sophomore, junior or senior 
years are eligible to enter.

Students must write an essay about 
what smart grid technology means 
for the future of electricity. The essay 
must also include why they are the 
best candidate for this year’s Tour.

For complete information about 
the contest and to enter online, please 
look up Youth Tour under 
the Communities section at 
www.btutilities.com. Entries are due 
Friday, February 17, 2012. You may 
submit your application and essay 
online, email it to Paul Buckner at 
pbuckner@btutilities.com, as well as 
mail or deliver it in person to Paul at 
the BTU headquarters at 205 East 
28th St. in Bryan , TX 77803.
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Independent research, once again, 
shows Bryan Texas Utilities (BTU) 

is one of the best. BTU finished 
with the top score in the western 
region and as number four overall 
in the United States in a benchmark 
study that compared outage data. 
The average outage duration for 
each customer served, measured in 
minutes and known as SAIDI, was 
compared with the same data from 
23 western utilities and a total of 
165 utility companies across the US.  
In other words, when BTU has an 
outage, they typically get the lights 
back on more quickly than any of 

the other western region companies 
participating in the survey, which 
included eleven Texas utilities.

BTU recently contracted this 
study from PA Consulting Group who 
has partnered with energy clients 
for over 25 years. The objective 
of reliability benchmarking is to 
measure performance relative to peer 
operations, thus allowing BTU and 
other companies to gain an objective 
understanding of their performance, 
why outages occur and to drive 
effective change where necessary.

The results of the SAIFI data, the 
average number of interruptions that a 

customer would experience, were also 
impressive. Among those participating 
in this survey, BTU finished third in 
the western region and tenth in the 
nation.

The findings were presented to 
the BTU Board of Directors and 
confirmed their confidence that the 
utility is performing at the highest 
level. Emanuel Glockzin, Chairman 
of the BTU board commented, “The 
Board is very proud that we can bring 
this level of service to our customers, 
and the Board congratulates the BTU 
staff on a job well done.”

Benchmark Study Shows BTU #1 in the 
West on Reliability Indicator
Story by Florence Ridlon, Ph.D. Photos by Brittany Horton and Bob Wheeler.

“The Board is very 
proud that we can 

bring this level 
of service to our 

customers, and the 
Board congratulates 

the BTU staff on a 
job well done.”

BTU Distribution Division Manager, 
James Bodine (left) and Engineering 
& Design Group Manager, Randy 
Trimble (right) present findings 
from the benchmark study to BTU 
employees.
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Employee      
 Spotlight

Steve Ingram, Communications Supervisor, 
  Communications Division
Story by Brittany Horton. Photos by Louellen Coker.

After almost five years at BTU, 
Steve Ingram is still enjoying 

every minute of his quick-paced 
environment as the Communications 
Supervisor. 

In this capacity, Steve is 
responsible for the BTU corporate 
and the Supervisory Control and 
Data Acquisition (SCADA) network, 
as well as the servers on the BTU 
network. “We maintain the SCADA 
network, which is what connects the 
dispatchers, Qualified Scheduling 
Entity (QSE) engineers, BTU 
substations and the BTU power plants 
together,” Steve explained. The BTU 
corporate network holds the customer 
data, billing information and the BTU 
website. These networks and servers 
are what keep BTU interconnected, 
and the Communications Division 

keeps them running.
“The diversity of my job is my 

favorite part; I get to work with 
computers and be hands on with 
equipment,” Steve added. “My field 
is something that rapidly changes, 
and there is always new equipment 
and new technology to learn and 
work with.” When new equipment is 
brought online, or new regulations are 
set by the Federal Energy Regulatory 
Commission (FERC) or the North 
American Electric Reliability 
Corporation (NERC), Steve and his 
team make sure to adhere to these 
regulations, which include keeping 
control of the network and ensuring 
security.

“Maintaining the security of 
the networks and servers is a very 
important aspect of the job that is 

most challenging; 
it requires keeping 
all of the data 
communication 
and customer data 
secure,” elaborated 
Steve.

Born in West 
Virginia, Steve 
moved all the 
way to Texas at a 
young age. First 
arriving in the 
Bryan area to go 
to college, he now 
resides in Burleson 
County, not 

too far from the BTU office. As a 
journalism major, who graduated 
from TAMU in ‘79, Steve slowly got 
into the communications and network 
field since he had a background in 
electronics and always liked to tinker 
with the equipment. He started in this 
industry at a local electronics assembly 
plant, later working at a bank where 
he did Computer Network and Server 
Support before coming to BTU in 
the Communications Division. Steve 
has continued his education over the 
years, keeping up with the various 
aspects of networks and security.

“We moved to the Somerville area 
three years ago to a property that 
my wife of 13 years, Bridget, and I 
bought on which to build our dream 
log house,” explained Steve. Bridget 
works as a registered nurse at St. 
Joseph Hospital, and together they 
have a blended family of four. All of 
the children live out of the home, but 
still enjoy coming back to help build 
the new log house. Together they 
work on all of the drywall, electrical 
components, plumbing, floors, walls 
and painting of the house. The family 
first worked on the garage, giving 
them a place to live while finishing the 
rest of the house. 

Steve and his family are also active 
members of the United Methodist 
Church of Caldwell, where Steve is a 
member of the Praise Band. Suffice to 
say, Steve has virtually every hour of 
his day filled with doing what he loves.


