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BTU News

Bryan Texas Utilities
205 East 28th Street • Bryan, TX 77803

UCISMan@btutilities.com

Hours of Operation
Monday - Friday, 8 am - 5 pm

Important numbers

Billing/Collections/Connects         (979) 821-5700 
Electrical Outage/Lines Down       (979) 822-3777

Distribution/Line Design               (979) 821-5770

Toll Free                                      1-(877) 363-7448

Board Meeting Notes
The BTU Board of Directors met on Monday, September 10, 2012 and 

discussed the following topics:

Financial
Joe Hegwood, Chief Financial Officer of City of Bryan/BTU, presented 

the financial report to the Board stating that retail revenues are 1% over 

budget in the City and remain 2% over budget in Rural. 
He next presented the Quarterly Investment Report to the Board that 

stated the average yield is approximately 0.04%. Lastly, he reviewed two 

contract bids that were awarded to Asplundh Tree Services for clearing the 

right-of-way on FM 60 to the Brazos River and to V&S Schuler Engineering 

for constructing the Northgate Substation. 
Operations

Randy Trimble, BTU Group Manager of Transmission and Distribution, 

presented the Board with the SAIDI and SAIFI reports for August. He also 

discussed three transformer failures that have occurred at the Shady Lane 

Substation over the last three months. He then confirmed the purchase of 

one 15/20/25 MVA transformer and confirmed that BTU is searching for 

another transformer to add to the reserve.
Mr. Trimble then presented bids for a construction contract for 

installing new underground facilities for cable and conduit that will replace 

the current overhead lines for TXDoT’s widening for the FM 2154 project. 

He assured the Board that TXDoT will reimburse BTU 100% of the cost of 

this line relocation project. The Board unanimously approved to award the 

contract to Kasparian Underground.
The Board then authorized the release of two land easements—

easements are granted by landowners to allow another (in this case, BTU) 

access to a portion of the land without forfeiting land ownership. They 

released one easement that was part of a tract of land in Brazos County and 

another in College Station’s College Heights addition.
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bobby Wilkins
  Chief operator

When you flip on the light switch, do you stop to 
think of everything it takes to ensure that when 

you do, power courses through your home’s wiring to 
indeed turn on the light? Most likely, you don’t, as such 
an act is taken for granted after we pay our monthly 
utility bill. It takes more than one person to make certain 
the electricity will run to your home without fail; it takes 
a team of hard workers and lots of sophisticated, high-
powered machinery. Bobby Wilkins, Chief Operator 
of the Power Production Department at Bryan Texas 
Utilities (BTU), and Mark Wolchik, Control Room 
Operator of the same BTU department, tirelessly toil 
twelve-hour shifts together to ensure that your electrical 
service never fails on their watch.

In a nutshell, their job is to work with one another and 
with the prior shift’s team to ensure that the boiler puts 
out 1800 psig and 1000 deg. of steam to a steam turbine 
and gas turbines which are powered by 747 jet engines that 
generate electricity and function properly. It sounds simple 
enough, but as both will tell you, it’s anything but.

“We have to make sure that the turbines stay happy,” 
Mark explained, “and we make certain that each machine 
supplies the correct amount of generation to not overload 
the system and stay within Electric Reliability Council of 
Texas (ERCOT) guidelines. If a QSE asks for additional 
generation, we have to accommodate that, too.” QSEs—
Qualified Scheduling Entities—are other electric scheduling 
entities, such as other utility providers, that can bid for 
generation. So, if a QSE contacts BTU and bids to be 
provided a portion of BTU’s generated electricity, the team 
has to prime the machines to generate that extra amount 
of electricity while, at the same time, ensuring that they are 
still providing the amount of electricity needed for all of 
BTU’s customers. If that weren’t enough to consider, they 
must do so within ERCOT’s rules and regulations and still 
keep the machines running smoothly and efficiently.

Mark and Bobby both enjoy that part of their job the 
most. Mark said that he likes making equipment run and 
run properly. More specifically, he jokingly said he likes to 
“flip switches and make equipment roar.” Bobby added that 
the best part of his job is “keeping everything running in 
harmony” and knowing “we’re all responsible for making 
that light switch work.”

Of course, since it’s about machinery, nothing works 
smoothly forever. The machines will break as machines 
are apt to do. When that happens, it’s up to the power 
production team on duty to ensure that it doesn’t cause a 
domino effect and possibly break down other machines or—
worse—cause a disruption in service. As Chief Operator, 
Bobby said this is the most challenging part of his job. “If 
one piece of equipment goes south, you have to be quick on 
your feet to keep everything running and prevent problems,” 
he reflected. “You have to keep a constantly clear mind to 
not let yourself get overwhelmed with everything that could 
happen. I have to focus on the problem at hand and keep 
appearing calm on the outside, for both myself and so that 
co-workers, who look to me for answers, don’t panic.”

Since the team shifts are 12 hours long, Bobby and Mark 
both said, “You really get to know your co-workers.” As 
such, Bobby explained, they really develop a camaraderie, 
and they feel more like a second family than co-workers. 
But as co-workers, they all mesh together neatly as team.

“Everyone fits with each other,” Mark reiterated. “Where 
someone is maybe more experienced in one area, he or she 
is always ready and willing to step up and fill in to keep the 
machines running smoothly.”

Although no longer part of their team, Mark and 
Bobby wanted to pay tribute to Larry Freeze, formerly the 
equipment attendant, who was a member of their group for 
the past ten years.

Mark, originally from Houston, attended the University 
of Houston for two years. Later, he moved to the Bedias 
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“...we make certain that each machine supplies the correct amount of generation to not overload the system 
and stay within Electric Reliability Council of Texas (ERCOT) guidelines.”

power production

www.btutilities.com18   Texas Co-op Power   Bryan Texas UTiliTies   November 2012



1-877-363-7448  |  (979) 821-5700  |  www.btutilities.com

www.btutilities.com November 2012   Bryan Texas UTiliTies     Texas Co-op Power   19

Story by Keri Honea. Photos by Michael Hering.

mark Wolchik 
Control room operator

and Iola area to work at the Texas Municipal Power 
Agency (TMPA). After seven years with the TMPA, he was 
employed by gas processing, cryogenic and water treatment 
plants as a Control Room Operator before moving to BTU 
where he has remained ever since.

Bobby’s family moved to Bryan from Dallas in 1971, and 
he hasn’t lived anywhere else since. He started working for 
BTU in 1980, worked up through the ranks and became a 
Chief Operator at the age of 21. A few years later, he went 
into the construction field, then returned to BTU and took 
up where he had left off, as a Chief Operator.

When the Wilkins-Wolchik team isn’t with their BTU 
family, they spend the rest of their time with their actual 
families. Bobby has a somewhat large human family. He 
and Vickie, his wife of 20 years, have a blended family of 

three daughters, Regina, Tamara and Stacey. All three are 
grown and he and Vickie have been additionally blessed 
with three grandchildren, Skylee, Avery and Joshua. 
Between his responsibilities at work and his family, he 
doesn’t have time for much else, but he does attend College 
Heights Assembly of God, where he currently serves as a 
trustee. Despite not having free minutes for extra hobbies, 
Bobby said he wouldn’t change a thing. 

Mark has been married to his wife, Cynthia, for 18 years. 
While they have no children, they own a ranch with 50 head 
of cattle. In many ways, that’s their children, and Mark says 
the cattle usually take up all of his free time—not unlike 
human children are inclined to do. Since 1995, Mark has 
been a Master Mason of Brazos Union Lodge #129. He and 
Cynthia attend the Enon Baptist Church in Iola.
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Join with your 
community to 

help raise money 
and donate food 
for the Brazos 

Valley Food Bank 
at this year’s 2012 
Food For Families 

Food Drive on 
Wednesday, 
December 5. 

Bryan Texas UTiliTies

On Wednesday, December 5th, 
KBTX-TV and thousands 

of donors and volunteers will 
participate in the 17th Annual Food 
for Families Food Drive, all doing 
what they can to help reduce hunger 
in the Brazos Valley. This food drive 
is the largest annual food drive 
in the area, and KBTX-TV needs 
everyone to pitch in to help stock the 
Brazos Valley Food Bank warehouse.

As in prior years, there will be three 
food donation drop-off sites, at the 
same addresses as they have been in 
the past. Contributors in Bryan can 
bring their donations to the Brazos 
Center from 5:30 am to 10:35 pm. The 
other two locations are the Kimbro 
Center in Madisonville and the 

Mid-South Synergy Office in Navasota, 
and both will be open from 6:00 am 
to 7:00 pm. All the goods collected 
from across the Brazos Valley will be 
distributed to the food pantries in 
these donating communities.

“The entire community is invited 
to come out and help alleviate hunger 
in the Brazos Valley,” Mandy Riske, 
Operations Director of KBTX-TV, 
said. “Every part of this drive, whether 
it comes from a donation of food, 
toiletries, money or time, is vital to its 
success.”

Thanks to its great popularity 
last year, KBTX-TV is once again 
taking monetary donations online 
from their website at www.kbtx.com/
foodforfamilies. This way, donors can 

BTU volunteers enjoy sorting goods as donors drop them off.

KBTX-TV’s 17Th 
AnnuAl Food For 
FAmilies Food driVe
Story by Keri Honea. Photos by Bob Wheeler and courtesy of KBTX.



help even more easily and quickly.
“One out of every 5 households in 

the Brazos Valley is food insecure. 
This means that these households 
have limited or uncertain access 
to nutritious, safe foods necessary 
to lead a healthy lifestyle,” Theresa 
Mangapora, Executive Director of The 
Food Bank, explained.

 She specified, “Households with 
food insecurity have reduced quality 
or variety of meals and may have 
irregular food intake. KBTX-TV’s Food 
for Families Food Drive provides the 
perfect opportunity to be part of the 
solution to local hunger. Donating 
food and/or donating funds can 
really make an impact. Please know 
that no donation is too small. The 
Brazos Valley Food Bank can take 
$1 and ensure that 5 lbs of food gets 
distributed.” 

 This year, the Food Bank greatly 
needs the items listed to the right to 
restock its partner food pantries across 
the Brazos Valley. These food pantries 
have seen high demand for assistance 
this year and rely on the Food Bank to 
help meet this demand.

While all donations are appreciated, 
if you are planning a food drive at your 
school, for your group, at church or at 
your workplace, consider highlighting 
the items listed to the right.

Last year, the Food for Families 
Food Drive raised over $115,000 and 
collected over 241,000 pounds of 
food. Organizers hope to see a rise 

in these numbers this year to help 
meet the ever increasing demand of 
hunger. The hundreds of thousands of 
pounds of food expected to be received 
will be distributed to those in need 
through Food Bank partner agencies 
throughout the Brazos Valley.

Volunteers come from all over the 
area to help support this annual event. 
Many end up having such a good time 
that they make a day of it. In fact, 
they have had so much fun in the past 
that Food for Families already has a 
surplus of volunteers for the December 
5th drive!

KBTX-TV will be broadcasting the 
food drive live throughout the day and 
it will also be streamed live on www.
kbtx.com.

If you would like to learn more 
about the Food for Families Food 
Drive as well as how you and/or your 
business can contribute, please visit 
the KBTX website, www.kbtx.com, or 
call (979) 595-1589. 

The Food for Families Food Drive 
is not accepting any more volunteers 
for the day of the event, but the Food 
Bank always needs help. To volunteer 
at the Food Bank at any time 
throughout the year, please contact 
them online at www.bvfb.org or at 
(979) 779-3663. 

For constant, up-to-date 
information, you can follow the 
Food Drive on Facebook at “Food for 
Families Food Drive.”

Most Needed 
Items

• Beans (canned or dried)
• Canned Meats and Proteins 

(beans, beef stew, chili, peanut 
butter, tuna, soups and chicken)

• Canned Vegetables (especially 
corn and green beans)

• Canned Fruit (peaches, 
pineapple and mixed fruit)

• Dry Staples (coffee, cereal, flour, 
macaroni and cheese, ravioli, 
sugar, pasta and rice)

• Paper Products (toilet paper, 
paper towels and child diapers)

• Pop-top Can Items (tuna, fruit 
and soups)

We cannot accept items that are 
homemade, perishable (frozen 
or refrigerated), already opened 
or without labels. No glass items, 
please.

For more information about 
needed items or to volunteer, 
please visit KBTX-TV online at 
www.kbtx.com/foodforfamilies or 
the Brazos Valley Food Bank at 
www.bvfb.org.

Bryan youth add to the festive and giving atmosphere of the 
Food for Families Food Drive. 
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BTU Honors Employees at Annual Banquet

Administration

Angie Saxby

10 years

he 2012 BTU Employee Service Award Banquet was held on 
September 21st at the Brazos Center, with the festivities starting at 

7:00 pm.
Over the course of the evening, employees and their families enjoyed 

the revelry that included a dinner, door prizes and, of course, lots of 
appreciation awards. Recently retired, former BTU General Manager Dan 
Wilkerson even attended, and he walked away with a door prize!

Recognized for their years of dedicated service and contribution of 
special skills to BTU’s daily operations, were 30 employees.

Rebecca Ramirez

15 years

Elise Wells
15 years

Customer Service

Charles Roach
10 years

April Bonifazi

10 years

Rexanna Latimer

20 years

Ronald Anderson

30 years

John Phillips

20 years

Britt McCormick5 years

Michael Mathews
5 years

QSE Power Marketing

Michael Hering

35 years

Production

John Fontenot

5 year
s

Compliance

Cole McKinney
5 years

Transmission
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Steven Martin5 years

John Phillips

20 years

Distribution

David Haddix15 years

Michael Mathews
5 years Seth Deleon

10 years

QSE Power Marketing

Wayne Thomas, Jr.10 years

Gayle Hailey
10 years

Donna B
achmann

5 ye
ars

Robin Goldwater20 years

Fiscal Services

Lori Williams

5 years

Luis Hernandez
30 years

Allen Kristof10 years

Brandon Charanza

5 years

Kenneth Macik

30 year
s

Shawndra Green

10 years

Engineering & System Planning
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John Hall
10 years

Leann Jones

5 yea
rs

Communications & 
Information Technology
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