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BTU News

Bryan Texas Utilities
205 East 28th Street • Bryan, TX 77803

UCISMan@btutilities.com

Hours of Operation
Monday - Friday, 8 am - 5 pm

Important numbers

Billing/Collections/Connects         (979) 821-5700 

Electrical Outage/Lines Down       (979) 822-3777

Distribution/Line Design               (979) 821-5770

Board Meeting Notes
The BTU Board of Directors met on Monday, October 8, 2012 and discussed 

the following topics:

Financial
Joe Hegwood, Chief Financial Officer of City of Bryan/BTU, explained 

that in accordance with the Public Funds Investment Act and the adoption 

of the Investment Policy for the City of Bryan, a member from the BTU 

Board must be appointed to serve on the City of Bryan Investment 

Committee. The Board nominated and appointed Board Member Flynn 

Adcock to serve on the committee.
David Werley, Group Manager of Business and Customer Operations, 

presented to the Board the 2010 Electric Write-Offs. He explained that 

there has been a slight decline in the bad debt write-offs BTU has had 

to make since 2008. The Board approved writing off the amount of 

$353,641.60 for 2010.
Mr. Hegwood next presented Resolution BTU—P-172, which 

recommends that the Bryan City Council increase the Rural budget 

expenses by $601,592. He explained that the increase in expenditures is due 

to higher than budgeted retail sales. The Board approved the Resolution. 

Operations
Randy Trimble, Group Manager of Transmission and Distribution, 

presented the Board with the SAIDI and SAIFI reports from September. He 

explained that animal contact caused the outages in both the city and rural 

systems.
Texas A&M University plans to install a water line in an easement that 

crosses a BTU transmission line easement, and as such, the University has 

requested that BTU provide a Letter of No Objection to the installation of 

this water line.  The Board approved sending the University a Letter of No 

Objection.
Mr. Trimble presented bids for BTU’s annual requirements for wood 

poles, single-phase pole and padmount transformers and three-phase 

padmount transformers. The Board awarded the bids to Colfax Treating 

Company for the wood poles and to Texas Electric Cooperative for the 

padmount transformers.
Mr. Werley presented the JD Power and Associates 2012 Electric Utility 

Residential Customer Satisfaction Study results. Overall, scores were 

lower for utilities in Texas and across the country than they have been 

in the past. JD Power said that, due to the fluctuations in each reporting 

period, it is difficult to determine why the scores were lower. The group also 

recommended that BTU consider general trends and make adjustments or 

focus efforts on items that can improve overall customer satisfaction.
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Woodson Lumber may appear to be like any other hardware and lumber 
store in the Brazos Valley region, but they are unique in that they have 

been in business for nearly a century. As they approach their centennial, Ann 
Woodson Yager Chapman, CEO, is proud to explain, “We are one of the few 
companies that literally helped build Texas by selling lumber to some of Texas’ 
early residents and business owners. Our company was founded when settlers 
were still moving to our state.”

Woodson Lumber first opened its doors in 1913 in Caldwell, Texas. Since 
then, they have expanded to Brenham, Bryan, Lexington, Groesbeck, Mexia and 
Buffalo, Texas. The company has 110 dedicated staff members who work across 
the seven retail locations, two manufacturing facilities and the corporate office in 
Caldwell. The hardware store still operates out of its original location in Caldwell 
and, as such, has been able to provide building materials to four generations of 
Texans.

“Through our 99 years in business, we have been able to 
serve multiple generations of family customers, and have 
had the honor to provide supplies for many projects to the 
same owners, their kids, and even their grandchildren,” 
Ms. Chapman said. “Our staff has a combined tenure of 
over 800 years experience which makes it possible for us to 
excel in problem solving and customer service.” 

Woodson Lumber has always prided itself on selling 
quality lumber for building projects, but its inventory has 
grown so they not only sell lumber but have also become 
a one-stop shop to help customers buy everything they 
need for their home and business improvement ventures. 
Its stock includes hardware, building materials, farm and 

Woodson Lumber to Celebrate 100 
Years of Helping texans build texas

Story by Keri Honea. Photos courtesy of Woodson Lumber.

“Through our 99 years in business, 
we have been able to serve multiple 

generations of family customers, and have 
had the honor to provide supplies for 

many projects to the same owners, their 
kids, and even their grandchildren.”
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ranch supplies, fencing products, lawn 
and garden supplies, commercial- 
and residential-grade power tools, 
home improvement tools, plumbing 
equipment, electrical supplies, interior 
and exterior doors, custom and 
stock windows, concrete products 
and paint—all at competitive prices. 
Woodson Lumber stocks pretty much 
anything you could possibly need or 
want for a building project. If they 
don’t have it in their current stock, 
they will do their utmost to get it for 
you.

That goes for both individuals 
who want to spruce up a room in 
their home and general contractors 
who need to add on a room to a 
house. Woodson Lumber has a wide 
variety of products to accommodate 
any size project, no matter how big 
or even how small. They also offer 
delivery services for their products, 
which is perfect for any contractor 
or homeowner who needs a large 
shipment of lumber or building 
supplies sent to a project site. “We also 
work with contractors and commercial 
businesses to offer quality products 
and competitive pricing to position 
them within their markets,” Ms. 
Chapman emphasized. “If we can offer 
them competitive prices for materials, 
they can keep their customers happy 
on their projects.”

The company has always been a 
family-owned and -operated business. 

As such, they strive to create a unique, 
family-like and nurturing environment 
in each of their store locations. They 
strongly advocate promoting from 
within the company, to both keep the 
family atmosphere alive and to reward 
loyal, hard-working employees. “We 
believe in growing our company from 
the inside and providing a diverse set 
of projects and duties for our staff as 
they grow within the companies,” Ms. 
Chapman explained.

In building their family-styled 
store environment, Woodson Lumber 
believes that it is a good match for 
employees who are looking to develop 
a career in a stable company—after all, 
whether the economy is up or down, 
people and businesses will continue 
to build and improve—as well as high 
school and college students who wish 
to work part-time. Blinn College offers 
scholarships that are made possible by 
Woodson Lumber, and are intended 
to help Woodson employees and their 
families attend the college.

The company, as a whole, also 
strongly believes in giving back to 
the communities that have allowed 
it to serve and grow for the last 99 
years. Woodson often participates 
in local county fairs with exhibits 
for agricultural and commercial 
businesses. They also regularly donate 
materials, as well as volunteer workers, 
to Habitat for Humanity projects. 
If any local charitable organizations 

need support and/or donations from 
Woodson Lumber, the company 
encourages contact to be made with 
the management staff at the local 
retail stores. 

To celebrate the store’s 100th 
anniversary, Woodson Lumber will 
be hosting several community events 
throughout 2013 at all seven locations. 
“We feel a strong connection with 
and actively support the people of 
our communities,” Ms. Chapman 
enthused. “This is one way we want to 
thank everyone for the last 100 years 
of their business.”

Woodson Lumber is actively 
updating their website to promote 
expanded community involvement, 
projects and event information that 
allows Woodson to give back to those 
who have strongly supported them 
over the years. Please check their 
website, www.woodsonlumber.com, 
for more details and continue to watch 
for updates. 

Whether you’re an individual or a 
large contractor, Woodson Lumber 
invites you to come find out why they 
are celebrating 100 years of experience 
in 2013!

OW ODSON
LUMBER HARDWARE BUILDING MATERIALS
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BTU’s 20th Annual P2 Helps 
Realize Dream for Youngest 

Racer; Supports Active Living
Story and photos by Louellen S. Coker.  

Cycling and running enthusiasts alike gathered 
together on October 13th to race the trails around 

Lake Bryan and celebrate Public Power Week with Bryan 
Texas Utilities (BTU). Public Power Week is a national 
celebration highlighting the importance of public power 
to communities: a reflection of their values, strong 
customer service, competitive cost structures and an 
emphasis on reliability and environmental stewardship. 
BTU hosts the Power Pedal (P2) races during the 
weekend of Public Power Week to share information 
about how their public services enhance the lives of their 
customers and to help their customers enhance their own 
lives by getting active with the races.

The 20th annual BTU P2 included three separate races—
Mountain Bike, 10K and 5K—that were all timed and 
divided into age and gender groups. Due to this diversity, 
all cyclists (and even runners!), no matter their level of 
dedication to the sport, were able to participate in a race 

perfect for them. 
Whether achieving a fitness goal, taking advantage of 

a training opportunity for a future event or just getting 
out to enjoy a glorious fall day, the motivation for each 
of the athletes stepping up to the starting line was a little 
different. Standing out among the participants was Lane 
Miller who, at the ripe old age of four, not only completed 
a goal he’d had for half of his life, but also won the hearts 
of those present when he crossed the 5K run finish line 55 
minutes after he started.

Terrell Miller, Lane’s father and running partner, first 
ran the Power Pedal 10K in 2010 with his sister, Melanie 
White, a running coach in the Dallas area. Lane wanted to 
do more than cheer his aunt and father from the sidelines. 
He wanted to run with them. “He wanted to run so badly,” 
Mr. Miller reflected. “We told him that if he worked hard 
and practiced that he, too, would be able to run the race one 
day. He didn’t forget what we told him and he really wanted 
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to train, so we did.”
The Miller family lives near Lake Bryan and uses 

their annual pass to enjoy the trails and the park’s 
other amenities as a family 1-2 times a week. Mr. Miller 
explained, “Our main focus was to spend time as a family. 
We didn’t put much structure around his training and just 
followed what he wanted to do. We basically let him run 
until he didn’t want to run anymore.”

Beyond spending family time together, Mr. Miller 
and his wife, Penny, feel that it is important to instill an 
understanding of the importance of a healthy lifestyle 
in their children at an early age. Mr. Miller expounded, 
“I’m one of those folks who really has to watch what I eat. 
Upon graduating from Texas A&M University in 1999, I 
immediately went to work for myself developing software 
for cattle owners. And as my wife and I grew our business, 
my waistline grew as well. I hit 270 pounds before I started 
exercising and eating right. Penny and I decided we didn’t 
want Lane or our daughter, Paige, to learn bad habits early 
in their lives.”

While the Millers spend their work hours focused on 

developing herd management software and marketing 
livestock supplies online through their company, Cattlesoft, 
they find their rural and remote business gives them 
lifestyle options they might not otherwise have. Mr. Miller 
elaborated: “We try to spend time outside every day. We’ll 
work cattle, clear brush, run or walk on the Lake Bryan 
trails; rotating between activities based on how everyone 
feels. We find this time outside to be very positive for our 
family because beyond being nice for what it is, we can

• spend quality time together as a family away from 
telephones, computers and electronic devices,

• reap health benefits from being physically active 
outside and

• enjoy the psychological benefits of being outside in 
the fresh air.

“We try to show Lane and Paige that exercise isn’t work, 
but rather that it’s going outside and playing. Our hope 
is that we help them to make it a point to do something 
outside every day,” Mr. Miller stated.

For Lane, who spends a great deal of time running 
around his family’s farm, the trails were a natural extension 
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of the way he typically plays. He trained for his debut event 
for about a year. And while his aunt gave him pointers 
about his form, his training runs were about having fun and 
giving him the opportunity to play a little more each time 
he went out. 

“Come race day,” Mr. Miller enthused, “Lane had such a 
great time. Though he just turned four in June, Lane felt 
like he was a big kid. He enjoyed talking with the folks as 
they passed on the trails, being on the trails and learning 
about how the BTU bucket truck worked after the race. He 
was all smiles the entire day.”

Concerning the races’ organizers and volunteers, 
Mr. Miller shared his gratitude: “Folks could have been 
spending time with their own families instead. Their 
enthusiasm made for a great event in general and helped 
make my son’s first race memorable. We really appreciate 
this great event and are thankful for the wonderful asset 

BTU shares with the community through Lake Bryan and 
its trail system.”

In addition to being a great day for Lane and the Miller 
family, BTU’s 20th Annual Power Pedal brought together a 
large portion of the BTU community at Lake Bryan to join 
in a healthy activity suitable for any age while supporting 
the Brazos Valley Rehabilitation Center. Proceeds from the 
event, in the amount of $1500, will be used to help and 
treat adults and children in Bryan and the Brazos Valley 
who have disabilities.

Event participants not only enjoyed a beautiful day on 
the trails at Lake Bryan, many set new personal records. 
For a complete list of the 2012 race results, please visit the 
Cadence Sports website at www.cadencesports.com. All the 
photos from the race weekend are available on the BTU 
website, www.BTUtilities.com, or www.powerpedal.com.

“We really appreciate this great event and are 
thankful for the wonderful asset BTU shares with the 
community through Lake Bryan and its trail system.”
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Congratulations to 
BTU’s 20th Annual p2 Winners
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bryan Texas Utilities (BTU) wants to help make paying your utility bill as 
convenient and easy as possible. Last year, they introduced the Interactive 

Voice Response (IVR) system and their bank draft option. This year, BTU 
opened up three new kiosks to make paying your bill even easier and more 
convenient than before. The Texan Market kiosk is open 24 hours a day, seven 
days a week, so you can literally pay your bill at any time.

With these kiosks, customers can pay for all of their services—electric, water, 
sewer and garbage—with either cash, checks or credit cards. All payments 
through the kiosk system will be posted immediately, so there will be no stress 
about wondering if your bill will make it to the BTU office in time via mail 
delivery. In addition to your chosen form of payment, all you will need when you 
visit a kiosk is your account number, your BTU keycard or your current BTU bill. 

If you haven’t picked up your keycard yet, simply visit the customer service 
counter at the BTU main office. The keycard makes it easy to have your BTU 
account number handy, in your wallet. The keycard has a barcode on the back 
that can be scanned at the kiosk and will bring up your account information 
immediately. Or, if you have your bill handy at the kiosk, you can scan the 
barcode at the bottom of the bill to bring up your account information. The same 
barcode is also printed on the reminder of payment due letter and the warning 
letter received prior to disconnection. Any of these may be used at the kiosk for 
quick account retrieval.

Multiple kiosk locations will be coming but, for now, BTU has four in place, 
one of which allows payments 24/7. As more locations become available, BTU 
will announce them on their website at www.btutilities.com and here in Texas 
Co-op Power magazine.

pay Your utility bill 24/7 With btu Kiosks

4 Convenient Locations!
texan market

Open 24 hours a day!
Harvey Mitchell Parkway and Villa 

Maria Road, Bryan 

Heb
Open 6:00 am to midnight 

Texas Avenue and Villa Maria Road, 
Bryan

Open 6:00 am to 11:00 pm 
Texas Avenue and Highway 21, 

Bryan

btu main office
Open 8:00 am to 5:00 pm 
205 E. 28th Street, Bryan

“The new kiosk was a great 

experience and it is much 

quicker to make a payment. 

This is a great customer service 

device. Thanks BTU.” 

~ C. Cyrus


