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BTU News

BOARD 
MEETING 
NOTES

FINANCIAL
Joe Hegwood presented the �nancial report to the BTU Board of Directors.  
Mr. Hegwood highlighted several items illustrating net revenues and operat-
ing and capital costs of the City and Rural systems.

BTU’s Capital Improvement Program spending in the City and Rural systems 
are currently under budget due primarily to the timing of transmission work.

Mr. Hegwood also discussed large items purchased in May.
Items over $100,000
     • South Substation 4th feeder addition and three breaker replacements; 
awarded to EC Source Services in the amount of $198,251.
     • Master agreement for soil, concrete and other testing and environmental 
studies was awarded to Terracon Consultants in the amount of $100,000.

OPERATIONS
Gary Miller presented the safety statistics for the previous month to the BTU 
Board of Directors, stating BTU had no recordable incidents for the month 
making the incident rate 1.65 for FY15 to date.

TRANSMISSION AND DISTRIBUTION REPORT
The SAIDI (System Average Interruption Duration Index) and SAIFI (System 
Average Interruption Frequency Index) report for the month of June was pre-
sented.  Randy Trimble stated the outages that occurred in both city and rural 
systems were mostly due to equipment failure.  The outage with the longest 
duration was due to a public accident in the City system.

THE BTU BOARD OF DIRECTORS MET  
ON MONDAY, JULY 13, 2015 AND  
DISCUSSED THE FOLLOWING TOPICS:
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& Customer Service Committee and 
has previously worked on the TPPA 
Energy E�  ciency Working Group. 
Vicki has also served as Customer 
Service Chair on the American Public 
Power Association’s (APPA) Customer 
Connections Conference Committee. 

Vicki’s service also extends to the 
community. She currently holds the 
Board Chairwoman position for the 
Boys & Girls Club of the Brazos Valley 
and has recently volunteered for 
Scotty’s House, PTO and Leadership 
Brazos through the Chamber of 
Commerce. She regularly volunteers 
for numerous other local nonpro� t 
organizations as well. 

Vicki holds a Bachelor of Science 
degree in Industrial Distribution from 
Texas A&M University. She and her 
husband Kevin, have two children - 
one is a junior at Texas A&M and the 
other is a high school senior. 

BTU is proud to announce that Vicki Reim, Division Manager of Customer 
Operations, has been awarded the Texas Public Power Association’s (TPPA) 
Distinguished Service Award at TPPA’s Annual Meeting in San Antonio.

This year Alexis Cunningham, Hannah Deeter and Caleb Deeter were selected to go 
on the Youth Tour trip based on essays they wrote highlighting the pros and cons of 
renewable energy. While there, they met with U.S. Representative Bill Flores from the 
17th Congressional District in Texas, which encompasses the Brazos Valley. They have 
great stories about their experiences from each day, made a lot of new friends from all 
over the Unites States and gained a great deal of knowledge about the political process.
     The Youth Tour program is a great example of the dedication BTU has for engaging and 
educating youth.  We look forward to next spring when we get to select the next group of 
students who will carry on the legacy of being Youth Tour Alumni.

BTU has been a long time participant in this great event where 
electric cooperatives from all over the United States send teens to 
Washington, D.C. to learn about how their local electric cooperatives 
infl uence legislation and to see all that Washington, D.C. has to offer.

YOUTH TOUR WRAP UP

Caleb Deeter, Hannah Deeter,
 and Alexis Cunningham - BTU Youth Tour 2015 

The Texas Public Power Association 
represents the interests of public 
power providers in the state of Texas 
including municipally owned electric 
utilities, river authorities and joint 
action agencies, along with some 
electric cooperatives.   

Vicki has been with BTU for 29 years. 
In her current role she oversees the 
daily customer operations for the more 
than 50,000 customers BTU serves. This 
includes customer service, payments, 
and online services. She also supervises 
the Energy Management team, who 
focus on the largest commercial 
accounts as well as manage the Smart 
Home and Smart Business incentive 
programs, oversee energy e�  ciency, 
coordinate marketing e� orts, and 
manage community engagement. 

In addition to her many roles at BTU, 
Vicki is actively involved in TPPA. She 
is currently the Chair of the Marketing

DISTINGUISHED
SERVICE
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with her parents at 16 and has lived 
here ever since. She attended Sam 
Houston State University and earned 
a bachelor’s degree in accounting.

“I analyze and validate all of the 
transactions with ERCOT (Electric 
Reliability Council of Texas) which is 
our governing agency that controls 
all power operations in Texas,” Lori said.

ERCOT manages the �ow of power 
to the City of Bryan, as well as to 24 
million other Texas customers. Lori 
works alongside ERCOT to perform 
BTU’s �nancial settlement.

“I love the challenges,” she said. 
“Everyday is a di�erent day.”

Because Lori’s job requires that 
she stay updated with what is going 
on in the Bryan community, she 
gets to interact with many di�erent 
employees with varying roles.

“I love that my job touches many 
other departments of BTU,” Lori 
said. “I read data from the other 
departments to see what is going on.”

When Lori isn’t working at BTU, 
she can be found spending time 
outside at her home. 

“I live out in the country so I enjoy 
gardening,” Lori said. “I have chickens 
and cows and I also love to cook.”

Lori also enjoys spending time 
with her stepson and his wife’s family.

“I have one grandson and one 
on the way so this is a very exciting 
time,” Lori said.

WITH THE PURCHASE OF 94 ACRES OF LAND, 
BLINN COLLEGE WILL BE OPENING A NEW CAMPUS AND
BRINGING NEW GROWTH TO THE WEST SIDE OF BRYAN. 

EMPLOYEE 
SPOTLIGHT

The amount of power a 
city demands changes 
from day to day based 
on several factors. 
When BTU has to buy 
power rather than 
generate power, it is 
important for Lori to 
closely estimate the 
amount of power that 
the city will actually use.

Lori has been working for BTU 
as a settlement operations 
analyst for eight years. 
Although Lori is a Minnesota 
native, she moved to Texas

STORY BY CLAIRE WHITFIELD   |   PHOTO BY RYAN STOUT

I have to keep up with the 
weather, keep an eye on the 
time of year or if college 
students are moving to 
determine how much power 
we will need and use.
LORI WILLIAMS
SETTLEMENT OPERATIONS
ANALYST
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B l i n n ’ s  n e w  l o c a t i o n  h a s 
convenient access to several major 
roadways including FM 2818, Villa 
Maria Road, State Highway 47, 
Leonard Road, State Highway 21 and 
Raymond Stotzer Parkway. It is also 
in close proximity to the Research 
Valley BioCorridor, the Health 
Science Center and the Texas A&M 
University campus.

“The location of Blinn’s new 
campus on the west side of Bryan 
is an excellent location,” said Bryan 
Mayor Jason Bienski. “The City of 
Bryan has been proud to be home to 
the Blinn College in Brazos County 
since 1970, and we continue to be 
proud of our 1997 partnership that 
facilitated the construction of the 
current Blinn campus at the corner of 
Villa Maria Road and East 29th Street 
in Bryan.”

“I would like to acknowledge 
the foresight of former Bryan City 
Councils, who had the vision to 
invest in the west side of Bryan,” 
Bienski said. “This investment has 
paid o�  with unprecedented growth 
through the BioCorridor, the Health 
Science Center, Traditions, the 
Atlas Master Planned Development, 
numerous other residential develop-
ments, the new Wal-Mart shopping 
center, improved and expanded 
infrastructure and now the new 
Blinn College campus,” Bienski said.

The City of Bryan will coordinate 
with Blinn and other property owners 
to develop a master plan for the area 
immediately surrounding the new 
Blinn campus to ensure development 
that is compatible and conducive to 
an educational facility. There are very 
few single-family homes that are in 
close proximity to this property. To 
ensure that infrastructure availability 
is adequate to the � rst phase of the 
project, the City of Bryan will work 
with Blinn to expedite the permitting 
process. 

“Bryan is proud to be partnered 
with and home to not one, but two 
Blinn College campuses.” Bienski said. 
“After all, Blinn is Better in Bryan!”

WITH THE PURCHASE OF 94 ACRES OF LAND, 
BLINN COLLEGE WILL BE OPENING A NEW CAMPUS AND
BRINGING NEW GROWTH TO THE WEST SIDE OF BRYAN. 

Blinn’s success and 
economic impact 
on the community 
are unparalleled 
in comparison to 
community colleges 
across the country. 
Blinn has also been 
a tremendous local 
resource in providing 
a trained and educated 
workforce. The City 
Council anticipates 
increased retail 
business, residential 
development and 
activity on the west side 
of Bryan with the advent 
of this new campus.

This new campus 
will be the future 
home of 10,000 to 

15,000 students who 
will not only gain an 
education in Bryan, 

but will shop, live 
and invest in the 
local economy. 

           - Mayor Jason Bienski

“
“

COMMUNITY
NEWS
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Your home and your business are investments. You spend 
lots of time, energy, and money making them the best they 
can possibly be. You take pride in them, and in return, they 
yield dividends to you throughout the years.

Bryan Texas Utilities wants to help you make those 
investments in your home and/or business through its 
SmartHOME and SmartBUSINESS incentive programs.

Take advantage of these great incentive programs 
offered by BTU before this year’s funding is all gone!

SMART 
HOME

BE SMART

............. There are 

few things 

people take 

pride in 

more than 

their 

homes and 

businesses.

There’s nothing like 
kicking back, relaxing at 
home, and knowing that this 
is your very own place in the 
world. Or seeing the hobby 
that you started in your 
garage become a full-�edged 
company that is succeeding 
and growing.

STORY BY KENNETH W. SMITH JR.
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The BTU SmartHOME Program is available to 
any owner of an existing single- or multi-family 
dwelling within the BTU service territory that is  
billed on a residential rate. The program o� ers 
incentives to customers who adopt any of 
these three approved energy-e�  ciency measures 
and meet program guidelines. These measures 
are intended to improve the building envelope:

INSULATION
WINDOWS
SOLAR SCREENS

The incentive rate for all three measures is based 
on BTU’s cost for new peaking generation. Incentive 
payments will be a minimum of 10 percent, not to 
exceed 25 percent, of the total installed cost per 
customer project. 

The total annual incentive payment to any one 
customer cannot exceed 20 percent of BTU’s annual 
program budget. 

For more information and details about 
SmartHOME, visit www.btutilities.com.

The BTU SmartBUSINESS Program is available 
to any non-residential customer within the BTU service 
territory that is billed on a commercial or industrial rate.

BTU’s SmartBUSINESS Program will review any 
energy-e�  ciency measure that an eligible customer 
asks to be reviewed. The energy-e�  ciency measure 
must be 20 percent more e�  cient than existing con-
ditions. Incentive payments will be paid for replacing 
equipment, not for removal of equipment or the instal-
lation of distributed generation.

The calculated savings for an energy-e�  ciency 
measure taken by a customer are based on the kilo-
watt (kW) reduction of the improvement, multiplied by 
BTU’s assumed value for generation capacity.

The incentive rate is based on BTU’s estimated cost 
of new peaking generation. Incentive payments will be 
a minimum of 10 percent, not to exceed 20 percent, of 
the total installed cost per customer project. Incentive 
payments will be considered per meter, but one cus-
tomer can receive no more than $30,000 of BTU’s 
annual program budget. 

For more information and detai ls  about 
SmartBUSINESS, visit www.btutilities.com, or call 
an Energy Account Manager at (979) 821-5715.

THESE PROGRAMS ENCOURAGE ENERGY-EFFICIENT IMPROVEMENTS THAT HELP 
YOU REDUCE YOUR ENERGY COSTS, WHILE AT THE SAME TIME REDUCING BTU’S 
NEED FOR ADDITIONAL POWER GENERATION. IT’S A WIN-WIN SCENARIO FOR 
EVERYONE. YOU GET A LOWER UTILITY BILL. BTU DOESN’T HAVE TO FIND NEW 
POWER SOURCES. IT PUTS LESS PRESSURE ON THE ELECTRIC GRID. AND IT ALSO 
HELPS THE ENVIRONMENT BY REDUCING CO2 EMISSIONS.

SMART 
BUSINESS

...................................

...................................
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CELEBRATING
PUBLIC POWER

We’re celebrating the 29th Annual Public Power Week! 
Public Power Week is a nationwide program to celebrate the
importance of public power companies, like BTU, with local cit� ens. 

STORY CLAIRE WHITFIELD

Public Power Week is an annual 
national event that is coordinated 
by the American Public Power 
Association (APPA) to celebrate the 
impact that publicly owned utilities 
have on the communities they serve. 
Public power utilities, like BTU, 
emphasize the importance of home-
town decision making that puts 
customers � rst and ensures a stable 
supply of electricity.

As a not-for-pro� t public power 
utility, BTU’s loyalty is to our 
customers - not shareholders. The 
BTU Board of Directors is comprised 
of Bryan citizens who volunteer their 
time to ensure that the citizens of 
Bryan receive reliable power at the 
best possible price. 

We want to thank you for your 
support of public power and look 
forward to continuing to serve the citi-
zens of Bryan for many years to come.

At BTU, we say “The 
Di� erence is You” and that 
is because Bryan Texas 
Utilities is a municipally 
owned electric utility 
company that is wholly 
owned by the City of 
Bryan, and therefore the 
citizens of Bryan. 

BTU has been operating alongside 
our customers in Bryan since 1909, 
and is one of over 2,000 state and 
local public power utilities, which 
provide communities with reliable, 
responsive, not-for-profit electric 
service. Public power utilities are 
operated by local governments, 
whereas investor-owned utilities 
are governed by a private board of 
directors. 

THE DIFFERENCE IS YOU!

PUBLIC POWER 
WEEK

OCTOBER 4 - 10
Public power utilities, like BTU, 
emphasize the importance of home-
town decision making that puts 
customers � rst and ensures a stable 
supply of electricity.

As a not-for-pro� t public power 
utility, BTU’s loyalty is to our 
customers - not shareholders. The 
BTU Board of Directors is comprised 
of Bryan citizens who volunteer their 
time to ensure that the citizens of 
Bryan receive reliable power at the 
best possible price. 

We want to thank you for your 
support of public power and look 
forward to continuing to serve the citi-
zens 

company that is wholly 
owned by the City of 
Bryan, and therefore the 

BTU has been operating alongside 
our customers in Bryan since 1909, 
and is one of over 2,000 state and 
local public power utilities, which 
provide communities with reliable, 
responsive, not-for-profit electric 
service. Public power utilities are 
operated by local governments, 
whereas investor-owned utilities 
are governed by a private board of 
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Sept. 26 & 27

& D I N N E R

www.TexasRedsFestival.com

LIVE MUSIC

Bob Schneider Ray Wylie Hubbard

BE SURE TO PUT TEXAS REDS STEAK & GRAPE FESTIVAL 
ON YOUR “MUST DO” CALENDAR FOR THIS FALL.
ONE OF THE BEST LOCAL FESTIVALS IN TEXAS, THIS
EVENT HAS SOMETHING FOR EVERYONE!

BTU_TCP_SEPT2015_FINAL.indd   25 8/11/15   12:00 PM




