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www.btutilities.com
Hours of Operation

Monday - Friday, 8 a.m. - 5 p.m.

Important Numbers
Billing/Collections/Connects 

(979) 821-5700
Electrical Outage/Lines Down 

(979) 822-3777
Distribution/Line Design 

(979) 821-5770
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BRYAN TEXAS UTILITIES

WAYS TO PAY  CASH          CHECK             CARD

 BRYAN TEXAS UTILITIES

KIOSKS

Bring your BTU account number, BTU bill, keycard or reminder letter.

BTU Drive Thru – 205 E. 28th St. (Open 24 Hours)
HEB Grocery – Tejas Center on Villa Maria
HEB Grocery – Texas Ave. & Hwy 21

The goal of BTU’s SmartHOME program is to encourage energy efficiency 
improvements that help customers reduce energy costs, and at the same time, 
reduce BTU’s need to purchase or generate additional energy.

APPROVED MEASURES

INSULATION
Attic and wall 
insulation upgrades

WINDOWS
Energy efficient 
window upgrades

SOLAR SCREENS
Addition of solar screens  
to existing windows

REQUIRED DOCUMENTS

Complete SmartHOME application1

Copies of project-related invoices (materials and labor)

2 Before and after pictures of your project

3

FAQ

How much will I get back? 
Your rebate will be between 10% and 25% of your total project cost. 
Incentive payments are calculated based on the type of energy efficiency 
upgrade(s) completed.

How will I get my rebate? 
A check will be mailed to the address provided on your application.

How long does it take to receive my rebate? 
Please allow 4 weeks for processing and approval from the time your 
completed application is received.

Apply online:
www.btutilities.com/energy-efficiency/smarthome-programs
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Solar customers will still receive a 
bill from BTU. 

Most solar systems are not designed to cover a home’s 
entire energy usage; so many customers will still receive 
bills for kilowatt-hours consumed. If the solar production 
does cover the home’s monthly usage, customers inside 
the City of Bryan city limits will still receive a bill for the 
monthly customer charge, any security lights, water, 
wastewater, and solid waste charges. Customers outside 
the Bryan city limits will still receive a bill for the monthly 
customer charge and any security lights. Solar systems 
that produce excess power will be credited a dollar 
amount based on the amount of solar generation above 
metered consumption and BTU’s then current fuel rate. 
This credit will be applied to any remaining bill charges or 
carried as a credit on the account. 

Most solar systems will not provide 
power during an outage. 

Unless a solar system is equipped with a battery backup 
or installed in tandem to excite a generator, the system 
will not provide power during an outage. Solar systems 
are designed to be inoperable during an electrical outage  
to prevent back-feeding of electricity onto power lines and 
endangering line workers. 

Solar system payback periods vary. 
Return on investment (ROI) for solar systems is variable 
depending upon the size of the system, the customer’s 
usage, the weather, the pitch and azimuth of the system, 
the interest rate for loans, possible tax credits, and a 
myriad of other factors. Customers should consider all 
factors prior to determining whether solar is right for 
them. BTU has seen a median price at $5.10/watt of 
installed solar, with prices ranging from under $2/watt to 
nearly $6/watt. 

Tax credits for solar systems are not 
universal. 

Currently, the tax credit for a solar system is a non-
refundable credit at 26% of the system cost. A non-
refundable credit means the credit is only taken off a 
taxpayer’s total federal income tax liability, or the amount 
owed for taxes. If you do not owe any taxes, you will not 
receive the credit as a refund. The current credit is set to 
expire in December of 2023. 

Energy prices are not predicted to 
increase three-fold. 

Some solar companies will claim that electricity prices 
will triple in the next five years. BTU takes a detailed and 
thorough approach to the electric rate-making process 
and will do its best to notify customers of any future 
rate increases ahead of time. For reference, BTU has not 
increased base electric rates in the prior five years.

BTU does not recommend any 
particular solar installer. 

As a public entity, BTU does not partner with any specific 
installers. We do recommend that customers do their due 
diligence in researching solar installation companies and 
determine all costs before deciding whether solar is right 
for them. 

BTU 
SOLAR: 
Fast Facts

If you have questions about installing solar panels 
please contact our Energy Management Department 

at 979-821-5715 or solar@btutilities.com.

UNSPLASH.COM ©
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ELECTRICITY 101: END USE

As you may have seen, the Electricity Explained series has 
been covered in the last several issues of Texas Co-op 
Power magazine. The series has discussed the discovery 
of electricity and the history of its implementation in daily 
life, the generation of electricity, and the transmission and 
distribution of energy to customers. The final steps in the 
process are how to measure customers’ electricity usage, 
and how to monitor customers’ energy costs. 

Advanced metering infrastructure (AMI) is an integrated 
system of “smart meters,” communications networks, 
and data management systems that enable two-way 
communication between a utility and its customers. The 
system provides a number of important functions that 
were not previously possible or had to be performed 
manually, such as the ability to remotely measure electric 
consumption, connect and disconnect service, identify and 
isolate outages, provide data to a real-time outage map, 
and monitor voltage and other system characteristics. 
Combined with customer technologies, AMI also enables 
customers to reduce peak demand and manage energy 
consumption and costs.  

BTU fully deployed AMI infrastructure in 2014. Today, 
virtually all BTU meters are “smart meters,” providing 
BTU with precise data to deliver accurate meter reads, 
and help customers conserve energy and save money. 
Customers can view their daily usage via an online portal. 

They can then correlate energy-consuming activities such 
as doing laundry or heating their home on a particularly 
cold morning with increased energy usage. This helps 
customers shape their behavior to meet their ideal energy 
usage and costs. Customers can also see the impact of 
their energy efficiency measures on usage and bills. A 
customer may choose to invest in upgraded attic insulation, 
reducing the need for the air conditioner to run as often. 
This will result in reduced energy consumption and in turn 
a reduction in monthly bills.  

AMI meters communicate with BTU remotely. The Outage 
Management System (OMS) utilizes this near-instant 
communication to detect and isolate outages. When a 
customer loses power, a notification is immediately sent 
to BTU, easing the burden so customers do not have to 
call in to report an outage. This enables system operators 
to dispatch crews to a pinpointed area, reducing outage 
duration. Data from smart meters provides an OMS real-
time outage map that can be viewed at:

outages.btutilities.com
Technologies are advancing daily. A smart meter can 
now communicate with customer in-home displays and 
programmable communicating thermostats to send signals 
for time-based rates. When there is increased demand 
for electricity on a very hot summer day, for example, a 

Real-Time Outage Map
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signal can be sent from the utility to the customer 
interface to prompt them to turn their thermostat 
up to save on energy costs. Although BTU has not 
implemented this technology yet, many large utilities 
around the United States have successfully piloted this 
capability to their customers.

There is no shortage of uses for electricity in daily life. 
It charges the batteries that power our cell phones and 
laptops, supplies power to our appliances, and more 
increasingly provides a power source for our vehicles. 
More and more consumers are opting for hybrid or electric 
vehicles and charge them through outlets at home. 
Infrastructure to support further electrification of the 
transportation industry is growing rapidly. Government and 
private funds are investing in growing the vehicle charging 
network throughout the United States, and automakers are 
developing more electric vehicle models every day. 

The electric industry has come a long way in just 100 
years. A century ago, most homes only had a few lights 
powered by electricity, and many rural areas still did not 
have electricity at all. BTU has been in operation for all 
of those 100 years, and we are excited to thrive along 
with the growth of the industry for the next century. 

Real-Time Outage Map Smart Meter

Smart Meter Testing
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Many of the cities and towns as we know them today began as small stops along railways 
and river routes. Nationwide transportation avenues have shaped communities across the 
United States, including Bryan, Texas. William Joel Bryan, nephew of the “Father of Texas,” 
Stephen F. Austin, sold a single square-mile tract of land he owned to a railroad company in 
1860. Railroad directors dubbed the site “Bryan” in honor of William Joel Bryan. As business 
prospered, Bryan grew around the rail station. 

In 1866, the county seat and post office for Brazos County moved from Boonville to Bryan. 
A year later, the first train was welcomed into downtown Bryan with a celebration gala. Over 
the next decade, Bryan’s population exploded, growing by more than 200 percent. Stores and 
shops opened near the Bryan station, catapulting downtown Bryan into the new commerce 
hub for the Brazos Valley. The Texas Legislature formally incorporated Bryan in 1871. In 
1876, Texas A&M University, then known as the Agriculture and Mechanical College of Texas, 
and Texas’ first public institution of higher education, opened due south of Bryan. 

Surviving both wartime and peacetimes, prosperity and the Great Depression, Bryan 
continued to thrive in agricultural and industrial activities. As the town grew, more and 
more businesses expanded in every direction, steering commerce away from the original 
downtown area. Over time, Downtown Bryan became a shell of the former bustling business 
center, instead becoming home to vacant and dilapidated buildings. In the 1990s, Bryan 
leaders pushed for revitalization of downtown. In 1992, the Texas Historical Commission 
recognized Bryan as a Texas Main Street City, which allowed Bryan to access additional 
areas of support in its renewal efforts. 

In 2001, the City of Bryan adopted the Downtown Bryan Master Plan. The plan combined 
input from a comprehensive stakeholder process including comments from residents, 
business owners, and other community members. The plan identified several key areas 
where improvements were needed including transit, parking, and intersection improvements, 
enhanced streetscapes and walkability, creation of a civic district, restoration and infill 
opportunities, economic and marketing strategies, and improved residential areas. The plan 
also identified implementation steps to execute the recommended improvements.

The Master Plan provided a guideline for the revitalization in Downtown Bryan. The City 
began with improving and reconstructing Main Street followed by Bryan Avenue a few 
years later. Aesthetics and infrastructure were upgraded, and utilities were relocated to 
underground facilities. These improvements were completed in a phased approach over 
several years in the early 2000s. The plan detailed every aspect of development from road 
sub-grade improvements to new lampposts to downtown management and marketing. 

GEM OF THE 
  BRAZOS VALLEY:

HISTORIC DOWNTOWN BRYAN

A
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The investment and engagement from the City of Bryan paid off as businesses and 
restaurants flocked back to the cultural center of Brazos County. With funding from the 
City and private business owners, Downtown has flourished. Many businesses have 
taken advantage of the City’s Downtown Improvements Matching Grant Program to 
upgrade their buildings. The program aims to make Downtown more attractive, increase 
the economic vitality of the buildings, and increase sales tax and property values, while 
preserving and enhancing Bryan’s architectural and cultural history. 

Other programs such as the Downtown Life Safety Grant (LSG) and Tax Increment 
Reinvestment Zones (TIRZ) also serve as catalysts for growth and advancement 
in Downtown. The LSG is a matching grant program intended to provide financial 
assistance for the installation and compliance of the International Building Code fire 
suppression and safety code requirements. The LSG encourages private investment in 
commercial and multi-family housing in downtown through the use of public incentives, 
and stimulates the redevelopment of vacant or open-for-business buildings in Historic 
Downtown Bryan. Tax Increment Reinvestment Zones (TIRZs) are special zones 
created by the City Council to attract new investment in an area. These zones help 
finance costs of redevelopment and promote growth in areas that would otherwise not 
attract sufficient market development in a timely manner. Taxes attributable to new 
improvements (tax increments) are set-aside in a fund to finance public improvements 
within the boundaries of the zone. Since its creation in 2006, the Downtown Bryan TIRZ 
has seen the taxable value grow over $36 million. Currently, the City of Bryan realizes 
nearly $250,000 annually from the TIRZ. 

One hundred fifty years later, the once small railroad stop is now an ever-growing, 
culturally unique, and thriving community. While train horns are reminiscent of Bryan’s 
beginnings, they can hinder the enjoyment of laidback Sunday brunch or a lively music 
festival. In response, the City of Bryan has invested in creating a quiet zone in the 
Downtown area. The Downtown Bryan Quiet Zone project aims to improve vehicle and 
pedestrian safety while reducing noise from the train horns that still rumble through 
the area daily. Primary funding for this project is derived from TIRZ revenue. In the 
Summer of 2021, the Federal Rail Authority approved a downtown quiet zone for Bryan. 
Construction is ongoing, and the project is expected to be complete by 2023. 

Historic Downtown Bryan is a gem in the Brazos Valley, and continues to 
experience growth. Despite the ongoing COVID-19 pandemic, Downtown Bryan 
welcomed eight new businesses in 2021, and more development is in the 
works. In March, the landmark Queen Theatre had its grand reopening and a 
new mixed-use space with residential lofts and retail space broke ground in 
North Downtown. The mixed-use project, Jordan’s Lofts, is expected to be 
complete in late fall 2022. The City of Bryan’s efforts in Historic Downtown 
Bryan have proved that “making a plan and sticking to it” can help breathe 
life into an area. The Downtown Bryan Master Plan has been a guideline 
for twenty years, steering leaders and developers in their efforts to 
improve Downtown, and they are not finished yet. Ongoing projects and 
public-private partnerships will continue to sustain Downtown Bryan 
for years to come. The City of Bryan celebrated its 150th anniversary 
in 2021, and Bryan citizens are looking forward to the next 150 more 
with Downtown Bryan as the center jewel. 

GEM OF THE 
  BRAZOS VALLEY:

Destination Bryan is the official 
destination marketing organization 

for Downtown Bryan and Bryan, 
Texas. Visit its website at 

destinationbryan.com 
to find things to do around Bryan 

and connect with your community. 
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AQUATICS

BRYAN 
AQUATIC 

CENTER  
3100 Oak Ridge Dr

(979) 209-5222
Daily Admission Fees:  
Child (ages 4 - 11) $2 

Adult (ages 12 +) $3

Olympic-sized heated pool, featuring the 
double-flume waterslide, the only public 

diving board in the area, a zero-depth 
beach entry area perfect for families, 

and plenty of space for the whole family 
to bask in the sun! The pool is open to 

the public throughout the year and is 
available for rent after hours and on a 

first-come, first-served basis.
The diving board, waterslides, and 
recreation swim activities are only 

available during the summer season. Lap 
swimming is available year-round at the 

Bryan Aquatic Center.

POOL PASSES RESIDENT NON-RESIDENT
25-Punch Pass $40 $48
Annual Individual $200 $240
Annual Family (4/family) $350 $420
Each additional member $30 $36
Replacement Pass $5 $5

AQUATIC CENTER RENTAL FEES
2 hours for 100 or less $250 $300
Each additional hour $125 $150
2 hours for 101 - 200 $300 $360
Each additional hour $150 $180
2 hours for 201 - 300 $400 $480
Each additional hour $200 $240
2 hours for 301 - 400 $500 $600
Each additional hour $250 $300

CIT Y OF BRYAN PARKS &  RECREATION
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HENDERSON 
HARBOR  

1629 Mockingbird Rd 
Dates and hours of operation:  

May 29 - August 14 
Monday - Sunday: 1 PM - 7 PM

SADIE  
THOMAS  

POOL  
129 Moss St

Dates and hours of operation:  
May 29 - August 14 

Monday - Friday: 1 PM - 5 PM 
Saturday - Sunday: 1 PM - 7 PM

 

1309 E. Martin Luther King Blvd. Bryan, TX 77803 / Office (979) 209-5528 / Fax (979) 209-5524

To learn more about pools, visit: 
bryanparksandrecreation.com

SEASONAL  
POOLS 
Daily Admission Fees:  

Child (ages 4-11) $2 / Adult (ages 12 +) $3

RENTAL FEES RESIDENT NON-RESIDENT
2 hours for 100 or less $225 $270
2 hours for 101 - 200 $275 $330
Each additional hour $110 $132


